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FOREWORD

The growth of modern Naval power abroad along with other
threats to our national security has brought about a spiraling increase
in complexity of Naval systems to meet increasing levels of threat.
This has resulted in problems of achievable operational effectiveness
in an era when effectiveness is more crucial than ever before. At the
same time, economic pressures at home require that a maximum pay-
off in effectiveness per dollar be achieved and that the investment of
other resources be realistic. To achieve thig, our full potential for
designing effectiveness into systems must be realized.

The Navy's investment into the development of analytic and
managerm.ent design-decision techniques for ensuring required levels
of effectiveness has been substantial over the past decade. Consider-
able progress has been made under the Systems Performance Effec-
tiveness (SPE) program in developing useful approaches, techniques
and tools for system effectiveness planning, desigr and evaluation.
This manual summarizes the Navy's current effectiveness concepts
and the tools presently available, and discusses their application to
the Navy's acquisition process. Navy program managers, project
manzagers and project engineers are urged to use this manual as a guide
to designing for increased effectiveness through application of the

"effectiveness approach' and the tools available for its implementation
in systern engineering programs.

The first edition of this manual was published in 1967 (NAVMAT
P3941), followed by an updated version in July 1968 (NAVMAT P3941-A).
Since then, the continued development of tools and procedures together
with further experience in their application has created the need for
substantial revision. As a consegquence, the manual has been rewritten
to incorporate new material tc meet current needs within the Naval
Material Command. Comments or recommendations concerning the
contents of this manual should be forwarded to Code 41006, Naval Elec-
tronics l.aboratory Center, San Diego, California 92152.
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CHAPTER ONE: INTRODUCTION

1.1 Purpose of the Manual

This manual is not intended to be a training manual or technical
reference work for system effectiveness techniques. Rather, itis
offered as a general guide to concepts and tools for Navy and contractor
program managers, project managers and project engineers. Its
specific purposes are to

L4 provide an overview of the Navy's current concepts of
system effectiveness and its elements,

¢ provide management-level guidance in implementing
system effectiveness,

¢ show how svstem effectiveness aids the decision-making
process, and

® summarize tools and techniques currently available for
use in system acquisition programs.

Although the literature on system effectiveness contains varying
formulations and definitions of terms, no systematic attempt is made
tere to review and compare the various approaches and definitions
usea by different authors and organizations. The approach taken is
to select and present, te the extent possible, a consistent body of
approaches, definitions, formulations and categorizations for use in
Navy system effectiveness programs.

It is hoped that greater familiarity with the concepts and tools
of systum effectiveness analysis will lead to more-widespread imple-
mentation in Navy programs--and to realization of the increased
effectiveness per dellar for Navy systems that can be achieved.

This manual is supported by detailed procedure- and methodology-
manuvals at both NAVMAT and using command levels for application of
the various subdisciplines of effectiveness (reliability, maintainability,
etc. ).
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1.2 Application

The approach outlined in this manual is appiicable to all Navy
syatems throughout the acquisition life cycle from Concept ¥Formulation
through Operational Phzses, although major emphasis is placed here on -
Concept Formulation, Validation and Full Scale Development. The
criticality of conducting system: effectiveness analysis depends on the
level of study and design effort and becomes more significant for more-
complex system and tolal force studies. The approach should be spec-
ified whenever operational effectiveness or system value is considered
to be an important basis for selection of system design and/or support
system alternatives, or when system optimization comprises a signi-
ficant effort.

System effectiveness analysis should be applied by NAVMAT and
using commands for generating requirements and selecting major sys-
temn options. Prime and associate contractors and major subcont-actors
should apply the techniques for optimization of major systems/
subsystems.

The techniques discussed in this manual are flexible and may be
tailored to a range of budget and scheduls requirements, although the
useful level of analysis will depend on the sexnsiiivity of iife cycle cost
and system value to variation in major effzctiveness variables, on the
criticality of the system in the Navy's overall weapon system program,
and on the degree of risk inherent in the acquisition program for the
system in question. The system eff.ctiveness/system value (SE/SV)
methodology described herein is specifically aimed at reducing system
development program risks through rational decision-making processes
which match total system characteristics to operational requirements
and conditions well in advance of deployment.

1.3 Benefits to Management

The modern concepts of system effectiveness analysis grew out -
of the need for a rational basis for making design decisions in complex
system acquisition programs. Since, from economic and scheduling
necessities, design hypotheses must be tested before major invegt- *
ments are made, an analytic structure is required within which all
elements of the system can be related to each other and to the whole
in terms of their contribution to potential effectiveness. Furthermore,

-2-
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since resources are limited and lower-level design goals are often
conflicting, compromises or trade-offs are required, and this requires
a common measure or criterion. In addition, a framework is required
which facilitates communication among the technical and management
members of the design team. Obviously, if a model of the system can
be manipulated to measure the system rather than the system itself,
considerable savings in time and resources can be achieved.

r\}

Effectiveness analysis provides a framework and method for
selecting and optimizing systems within the broader context of missions
and objectives, and has evolved into a central tool for engineering and
management decision-making. Within the inherent limitations of any
analytical approach, used appropriately during the system engineering
process the system effectiveness apwroach provides one of the critical
ingredients for:

producing a system within acceptable, defined limitations of

L time

AR L

o

o regsources of dollars, management, manpower and
facilities

e

® technology and =tate-of-the-art

B T

which performs its assigned mission(s) with acceptable effec-
tiveness and cost

b

-
i

®¢ under stated environmental conditions

9  within an established mission-time frame
when depioyed and operated under conditions of

¢ defined types and levels of support

®  established policies and doctrine

¢  interaction with other systems with which it must
interface
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benefits to management of implementing a systematic pro-

gram of system effectiveness analysis increase with the complexity
of the mission, system and acquisition program. These benefits
include the following:

Management can exercise oetter control since prediction
of the system's effectiveness is in a form which enables
notential trouble-spots to be pinpointed early, and pro-
vides visibility to aspects of the design process which
are not otherwise visible until much later.

Accountability is improved since an objective, quanti-
tative measure of effectiveness for major elements
provides an imporfant measure of performance of

the group respousible.

System effectiveness formulation provides a rational
and readily-communicated vehicle for stating require-
ments, and thus reduces the communication gap between
uger and producer within the Navy, Navy and contractor,
contractor and subcontractor, and among personnel
within all organizations.

The iterations required to produce an effeative final
design may be reduced since the interactions of major
design factors and system elements are explicit and
more-readily comprehended.

A basgis is provided for determiiaing the sensitivity of
overall effectiveness to the cortributions of the various
design factors, thus providing an objective means for
allocating resources ¢ mong competing design and
"ility" groups or functions.

When assuciated with cost, schedule, and miasion
analysis (which establishes worth and utilization factors
as well as the effectiveness criteria), efrectiveness
analysis and evaluatior of conipeting concepts, designs
or plans provide the most complete and credible basis
available today for deciding among alternatives and
optinizing total system design in terms of overall
objectives and resources.

.3g B 4k Ty ugrdy ﬁ;jéi{

Cursavild




AT eV

ERLEEIRE g

PSR e

Ultimately, of course, all decisions depend on the judgment of
responsible decision makers and depend heavily on many factors which
are only marginally or not at all susceptible tc quantitative aralysis.
Furthermore, even the best quantitative analyses in the ''real worid"
are subject to uncertainties and risks (which are also estimated in an
adequate analysis). Hence, effectiveness analysis does not produce
decisions but is simply one of the bases for decision. Mevertheless,
it is an extremely valuable tool for decision since it involves a sys-
tematic examination of the possibilities, and provides a rational way
of estimating the consequences of the interaction of systems of vari-
ables which would be difficult or impossible to accomplish on an
intuitive basis.

In summary "...the virtue of analysis is that it is able to make
a more systematic and efficient use of judgment than any of its alter-
natives. The essence of the method is to construct and operate within
a ''model''--an idealization of the situation appropriate to the problem.
Such a model ... introduces a precise structure and terminology that
serve primarily ag a means of communication, enabling the partici-
pants in the study to make their judgments in a concrete context. More-
over, through feedback...the model helps the decision-maker, the
analysts, and the experts on whom they depend to revise their earlier
judgments and thus to arrive at a clearer understanding of the problem
and its context.'*

%
Quade, Edward S., "Introduction and Overview' in Goldman, Thomas A.
(Ed.), Cost Effectiveness Analysis, Praeger, N.Y., 1967, pg. 3-4.
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CHAPTER TWO: THE CONCEPT OF SYSTEM EFFECTIVENESS

2.1 System Effectiveness: An Element of System Value

Selection and optimization of a system require that competing
concepts and designs be considered in relation to each other and to
their uses in order to acquire the system which has the greatest
operational value. Thus, an important decision criterion is an index
of value associated with competing configurations that accounts for
and balances the system credit and debit factors as well as the relative
frequencies and worths of the various uses of the system. Onu the
4 credit side is the effectiveness of the system with respect to each of
its uses (missions). On the debit side is the cost or penalty aiLsociated
with achieving that effectiveness, including acquisition and operational
dollar costs, acquisition time and resource costs, and penalty costs
to other systems through such things as competitive use of support

‘ systems. Where multiple missions exist for a system, the relative
P ( frequency and military worth of each mission must also be considered.
S If the military worth of missions, effectiveness of systems, or penzl-
& ties are expected to change over the system's life cycle, then "degra-
£ dation’ or "improvement'* factors also need to be accounted for --

particularly if rate of degradation or improvement varies among the
various missions or competing system concepts. A classification of
these factors is shown diagrammatically in Figure 2-1. An early
formulation for relating some of the factors quantitatively is the value
index given by Equation 2-1 of Figure 2-2 -- the so-called Index of
Navy Defense Effectiveness, Ej.

i a4
PR ety

s ot R T I

R

Actually, Equation 2-1 is illustrative and would be applicable as
given only in special cases. In application, the formulation E4 would
be made in light of the particulars of the systems and missions being
considered. In illustration, a somewhat more-general formulation is

*
TR R

™~
5
¥

RV

T
3

A The concept of system degradation as a function of time is familiar

to everyone. The possibility of "improvement" also exists, and
examples are common of such system 'learning' processes as 'avail-
3 ability growth' resulting from elimination of early failures of defec-
tive parts, correction of errors in maintenance and operating data,

k. shaking down of the logistic support system, technician learning through on-
4 the-job experience, design improvements, and the like.

E b N
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Operational
System Value

i
]
|

{Credits) (Weighting Factors) (Debits)
{ |
System Military Worth Costs
Effectiveness of Missions’ (Penalties)
1 1
_ { i : 1 |
Perfo::rr‘lance Time-Related L_| Ut:zhtxea to Acquisition Operatmn.al
Canability Factors ; Higher Costs (Ownership) ‘
Factors 2 | Obiectives | 12°° Costs -
— |
Aission- Calendar- Relative —{Dollar Costq — Igon;mxasmn ‘
__{ Related — Time L{Frequencies (28 i
Require- Related of Demand Lead-Time ‘
- |Penalty ~{Dollar Costs ]]w
Costs :
Operational Mission- Manpower, g
| Environment] L{ Time Manpower" Facility & ‘
& Support Related L {Resourc~ Other Fenalty
Factors Penalty Costs
(Costs
Inherent —-lMission Costs 1
L_{ System Facility
Capabilities | [Resource
Penalty '—-[Dollar Costs |
Cogts |

t i

i

Manpower,
Facility &

Other Penalty]
Costs

A A

TIME DEGRADATICN/IMPROVEMENT FACTORS

Figure 2-1. Fractors to be considered in formulating an index of system

operational value
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provided by Equation 2-2 of Figure 2-2. However, in many cases
cost and effeciiveness terms are interdependent and a simplistic use

of such equations is riot pogsible. Actually, to obtain a valid decision
index, before applying a formulation of this type each system being eval-
uated should have been optimized such that the terms represent optimal
values in a "'cost-effectiveness' gsense. For instance, effectiveness
would have been defined as functions of acquisition dollar, time and
resource costs as well as operational dollar and other penalty costs.
These functions would then have been used to determine the most-
favorable (optimal) values of effectiveness and costs. These values
would then be used along with the other required information to deter-
mine the overall index of value for each system.

'y

From the foregoing discussion, it can be seen that a quantitative
measure of system effectiveness is essential if the relative ''values"
of competing system concepts and designs are to be estimated. In the
next section, the system effectiveness term is examined in more detail.

2.2 Effectiveness: Net Usable Performance Related to Required Level

System Effectiveness (Eg) can be defined as ''a measure of the
ext-at to which a system can be expected to complete its assigned
mission within an established time frame under stated environmental
conditions. ¥ Althoug., various figures of merit have been used to
represent this measure, the most generally useful and directly inter-
pretable measures are quantitative and stated in probabilistic terms.
Thus, system effectiver.ess may be defined more specifically as ''the
probability that a system can successfully meet an operaiional demand
throughout a given time period when operated under specified
conditions. ""¥

In addition to probability of success, the performance-requirement
ralio is also useful since this may give some ineight into the degree by
which the requirement is not met or is exceeded -- which may be an
important consideration, particularly if appreciable risk and uncertainty
exist in the estimate of the system's perfoermance or if the validity of
the requirement is in question. However, such ratios neced to be inter-
preted with caution as will be shown.

£
Systems Effectiveness, compiled by Systems Effectiveness Branch,

Office of Naval Material, January 1965 (AD 659-520).
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Before proceeding further, it will be helpful to discuss the
meaning of performance, capability and related terms as used in this
manual. The term "performance," when used to describe the output
of a system, is meant in its broadest sense and includes the total =et
of usable outputs. Thus, the performance of a system at any given
time may vary anywhere from the maximum potential performance of
which it is capable under the most favorable conditions, through various
redu~ed levels resulting from extrinsic or intrinsic factors, to zero
performance (as in system failure). Unfcrtunately, it has also become
common practice to use the term "perfcvmance' as a short-hand term
in lieu of "maximum (potential) performance, ' sometimes called 'per-
formance capability, " which assumes dependable operation in a spec-
ified environment as will be discussed later. In some instances, this
manual also uses the terrn performance in this way, but the meaning
ahould be clear from context. In any case, however, the term per-
tormance refers to the actual level or amount of output(s) of a system
without regard to the level or amount required. Further, unless clear
from context, the term 'performance' is used in the sense of net or
uszble output where reliability, support system, environment and
other factors are taken into account.

1 no case are the terms "performance'* and ""Capability" to be used
synonymously. Ae discussed later, the term Capability is defined
within a3 system effectiveness modeling context as the ""probability that
the system's designed (or maximum) performance will allow it to meet
misgion demands successfully assuming that the system is available
and dependable." Thus, Capability implies 2 comparison of {1) designed
performance (the required minimum performance) with (2) the level of
performance needed to carry out a mission under consideration --
whether or not these demands are within the original system specifi-
cations.

Preserving the distinction between Capabiliiy and performance,
and distinguishing between the general use of the term performance to
denote actual wr usable output at a given time and its special use to
denote maximum or designed performance, will reduce much potential
s onfusion.

-10-
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2.2.1 Effectiveness vs. Usable Performance

in some cases the requirement (effectiveness criterion) may be
difficult to establish because an anziysis of higher-level objectives
involving missions and systems cutyide the scope of a particular design
effort has not been accormplished. In such cases, the success
criterion either has a certain arbitrariness or simply is not available, and
a system performance measure ig all that can be reported. 1In that
case, either the system with the greatest performance would be selzc-
ted or, perhaps, the one which provides the maximum performasce
per cost. However, such measures should not be reported as '"effec-
tiveness'' values since they are not related to a valid required level of
performancederived from objectives. The existence of such situations
does not invalidate the effectiveness concept, but rather points to the
need for appropriate higher-level studies by the user for establishing
meaningful requirements.

Examples of system performance measures which have frequently
been reported without refzrence to a required level include percent tar-
get destruction, circular error probability, channel capacity, probability
of error, ton-miles/day, passenger-miles/day, etc. In all such cases,
higher-level analyses need to be performed to establish the criteria for
acceptable leve!l of system performance before statements can be made
about the system's effectiveness as opposed to performance.

To illustrate the difference between measures of performance
and effectiveness, suppose a transportation system is being evaluated,
and that its net output is measured in ton-miles/day. What is its
effectiveness -- i.e., how effective is it?

While it makes sense to say that a system which is capable of
transporting, say, an average of 100 ton-miles/day is more effective
than one which transports only 50, we don't know how effective it is
unless a goal has been specified -- nor do we know, for irstance,
whether it has been over- or under-designed. It makes nc zense to
say that the system's effectiveness is 100 ton-m:les/day. Strictly
speaking, the 100 ton-miles/day is its average performance.

To determine the system's effectiveness, we would need to know
how many ton-miles/day are required and, since the svstem's per-
formance may vary depending on numerous factors, we need to know
more about it than its average, such as the distributio: of ton- miles /
day. Thus, we might determine that the reqmr«-ment for a given
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migsion is 15G ton-miles/day and that, while the average performance
is 100 ton-miles/day, its probability distribution of ton-miles/day is
given by curve A in Figure 2-2.% According to the curve, the system
will transport 150 ton-miles/day or greater with a probability of 0. 25.
Thus, its probability of "success, ' which tellt us how effective the
system is likely to be in meeting its requirement, is 0.25 wiih respect
to the given mission. Performance is specified by tbe "probability
distribution" of ton-miles/day, the effectiveness criterion or objective
is "deliver at least 150 ton-miles/day, " and its effectiveness is 0.25,
which is the probability of meeting the criterion (meeting the mission
demands). Another measure which might be of interest is its average
performance-requirement ratio, which is 100/150 = 0. 67. This has
been interpreted as showing the extent to which a system meets its
requirement, but as will be seen this is not necessarily a good measure
of "extent'" since it can be misleading.

An effectiveness of 0. 25 is quite low and we would probably con-
clude that the system is unacceptable. If another system with greater
effectiveness were not available, either an effectiveness improvement
pregram or design of a new system would be indicated, depending on
cost and lead-time factors. On the other hand, if the type of mission
permitted, two 'systems' might be used since the average performance-
requirement ratio would then be 200/150 = 1. 33, which would appear to
provide an acceptable margin over the requirement. In fact, however,
under assumptions of independence, the distribution of performance
for two such "systems'’ operating together (when combined under the
appropriate rules of mathematical statigtics) is as shown in curve B
of Figure 2-3. According to curve B, two systems will transport
150 ton-miles/day or more with a probability of 0.68, the new level of
effectiveness. Curve C is the three-system case, which has an effec-
tiveness of 0.88, which is still not a particularly high probability of
success -- even though the average performance-requirement ratio is
300/150 = 2. 0.

From the foregning, it is seen that using average performance
in the performance-requirement ratio led to easily misinterpreted
results. It was used in the illustration because of its use by some

".Strictly speaking, a probability distribation as ordinarily defined
expresses the probability that the quantity being measured takes on
the value x or less. Figure 2-3 actually plots one minus that proba-
bility, i.e., the probability that the quantity is x or greater.
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analysts. A better apnroach would be tc 3pe. =2 ratio at some level
of probability such 2s, say, 90 nercent, i.v., wve¢ desire an effective-
ness of 0.90. Sirce we want a performance level the system will
achieve at leas! 90 percent of the time, we pick off the 0. 90 points on
the curves in Figure 2-3, which are as follows for each "system:"
A =5, B=-66, C=13%6. Thus, the '"90 percent' performance-
requirernent ratios are: A =5/150 = 0.2333; B = 66/150 = 0. 440;
3 © C=135/150 =0.907. This makes more sense as a muasure of “extent” {
if in addition to the 150 ton-mile/day requirement we also require that '
3 effectiveness be at least 0. 90. For instance, the ratio for case B
3 indicates that we have met 44 percent nf the required 150 tor-miles/
day at a prohability of 0. 90. If the requirement had been only 66 tan-
miles/day, we would have an effectiveness of 0. 90 and a performauce-
requirement ratio of 1. 0.

|
g

As a general procedure for systems in which fractional per-
fcrmance may have some meaning, effectiveness numters will be
more-readily interpreted if supplement=d by a performance-require-
ment ratio at a probability which is egual to the minimum required
probability of success (effectiveness).

In fact. the effectiveness and the performance-requirement ratio
are simply two ways of looking at the same data. Effectivens is a
probability associated with a "fixed" performance whereas { . ;
performance-requirement ratio (as defined) associates performance
with a "fixed! probability. Beth require the distrikiution of performance.

2.2.2 The Effectiveness Model

By now it should be clear that system effectiveness is 2 measure
of the system's net usable perfsarinance in relaticn to the type and
amount of performance required by its misgion. Not only is the
system's designed or theoretical performance capability taken into
account, but also the many operational conditions and syatem attributes
which tend to degrade that performance -- including environmental :
and operational influences, inherent tendencies to fail or degrade with
time, etc. -~ together with the resources for restoring the system or
preventing such degradation. The predicted or measured effectiveness,
then, is the ;robability of successfully performing a mission given the
net effect of all the positive and negative influences on performaance in
an operational environment.
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The proper accounting of these factors requires the formuiation
of an analytical framework or mathematical model. This is called
the Yeffectiveness model" and its formulation requires specification
of the details of system character!stics, mission profiles and func-
tional requirements, planned support systems and policies, projected
demand rates, and use doctrine.

The structure of such models must always be specific to the
particular system/mission under consideration. However, the con-
ceptual framework within which the models are structured tends to
be fairly consistent across broad classes of systems.

The general notion of an 2ffectiveness model assumes that threat
analysis and analysis cf mission profiles provide a time-criented
specification of system functions to be performed together with critical
performance levels and durations along esch of the performance dimen-
sions. It is further assumed that analysis of the system's character-
istics in relation to the mission situation provides a specification of
its performance, including pussibilities of failure or degradation, with
respect to the performance dimensions associated with its functions.
Thus, both demands made by the mission on the system's performance
and the system's (net or usable) performance capability in response to
demands are defined in such a way that they can be coinpared.

Generally speaking, both mission demands and system perform-
ance will be variable due to the statistical nature of (1) threats or other
factors which define mission requirements, and (2) system processes
which define the presence or absrce of various levels of performance.
As a result, effectiveness of the ystem in meeting a particular type
of demand depends on the grobability tnat the demand on performance
is at a given level, and on the probability that the performance of the
system is at least equal to or greater than the given level of demand.

This is illustrated graphically in Figure 2.4, where curve {a) is
the probability density of demands, i.e., the prcbability that de nand
on performance is X, and curve (b) is the probability that usavle sys-
temn performance is x or greater. For instance, an underwater target
might be at a range of 5 miles (the demand) 30 percent of the time. and
a given sonar system might, after discounting environmental factors,
"inherent" failure and degradation possibilities, cperator problems and
the like, detect and clagsify a target at 5 miles or less 80 percent
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0.1 . I ‘ \
L _— e e l— - —
> li i ' \
0 0 ! S
5 10 15 5 10 15
x x
Demand on Performance Performance
{Target range, miles) {Max. range in miles}
{c)
(1) (2) (3) (4)
Demand Prob. of | Prob. of Joint P.r ob. of .
Demand & Perf.
Level Demand |Perf.2Demand
(2) x (3)
5 mi. 0.3 0.8 0.24
10 mi. G.5 0.4 0.20
15 mi. 0.2 0.1 0.02
X = 0.46
Effectiveness (cverall prob. of success) = 0. 46

Figure 2-4. Example system nffectivenegs computation where
mission demands and system: performance are
variable but independent
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of the time. According to curve (a,, target distances (demands) are
conveniently defined at three levels as shown in column (1) of the table
(¢) in Figure 2-4 with the associated probabilities given in column (2).
System performance, as given in curve (b), can meet these demands
or better with the probabilities given in column (3). The product of
probabilities in each row gives the joint probability, in column (4),
that the demand is x and that the performance is x or greater. Tle
sum of the joint probabilities in column (4), in this case, is 0. 46,
which is the effectiveness or probability of success assuming irdepen-
dence of demands and performance.

In curve (a) of Figure 2-4, demand levels are represented as
discrete for simplicity of illustration. In practice, demand densities
and performance level distributions would frequently be continuous.
The equisalent of the above operation in continuous form is stated
mathematically in Equation 2-3 given in Figure 2-5, whick expresses
system effectiveness as the a priori probability that a system will be
zble to meet any level of mission demand chosen at rundom from the
total distribution (density) of demand possibilities. Unavailability of
performance due to failure, damage or otker factors is included since
performance can be zero. The equation can be expanded tc include
any number of functions and performance dimensions. Different effec-
tiveness formulationa can essentially be regarded as =pecial cases of
this equation in its continuous or discrete form.

Equation 2-4 in Figure 2-5 extends the concept to rnissions in
which partially meeting a demand has some value or utility. This is
particularly important where degradation as opposed to total failure
may occur. For instance, target damage may have some value even
though the objective is total "kill, ' communication system degradation

may affect speech intelligibility rather than totally blocking trans-
mission, etc.

A frequently encountered special case occurs when the distribution
of demands has not been derived and the requirement on level of per-
formance is specified as a fixed number; in that case no credit is
given for degraded states which have some probatility of meeting
lower-level demands. Effectiveness is underestima’ed in such cases.

The foregoing is a very general way of looking at the effective-

ness concept. It provides a modeling starting point which can encom-
pass a wide variety nf systems, missions and criteria. However,
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typical formulations have started at a somewhat less-general level
through the use of particular classes of conditional probabilities (effec-
tiveness "elements'} which structure the modeling process. These
probabilities are related to a generalized way of looking at a large

class of Navy missions; they can also be readily related to typical
system acquisition program elements and functions -- hence their
practical utility. The next seciion presents this commonly-used
contemporary approach to effectiveness modeling with the understanding
that other approaches can be used and, for some classes of problem,
may be preferable or even necessary.

2.2.2.1 Major Elements of a System Effectiveness Model

In Figure 2-1 system effectiveness is represented as a function
of performance capability factors and time-relate ’ factors. Aside
from special cases, a system may be thought of as being required at
some point in calendar time (which can be regarded as random for
many Navy defense systems), after which it muat dependably perform
a mission for a specified period of time (mission-time) given its
designed performance capabilities. The eifectiveness of a system,
then, depends on its availability, degpendability, and capability in rela-
tion to the mission. The following definition of system effectiveness
is given by MIL-STD-721B (which is similar to one provided by the
Weapons System Effectiveness Industry Advisory Committee
[WSEIAC]™):

SYSTEM EFFECTIVENESS: A measure of the degree to which
an item can be expected to achieve a set of specific mission
requirements, and which may be expressed as a function of
availability, dupendability and capability, ¥*

SRR A

A e el

“w eapons Systemn Effectiveness Industry Advisory Committee
(WSEIAC), Final Reports AFSC-TR-65-1, 2, 3, 4, 5, 6,
January 1965,

" :':MIL-STD- 7218 "Definitions of Effectivencus Terms for Reliability,
Maintainability, Human Factors, and Safety' 25 August 1956.
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This definitinn may be expressed as
E, = f(A,D,C) (= A'[D] C in the WSEIAC approach)

where, according to MIL-STD-721B:

A = AVAILABILITY: A measure of the degree to which an item
is in the operable and committable state at the start of the
misgsion, when the missior is called for at an unknown
(random) point in time

D = DEPENDABILITY:. A measure of the item operating con-
dition at one or more points during the missgioa, including
the eifects of Reliability, Maintainability and Survivability,

- given the item condition(s) at the start of the mission. It

may be stated as the probability that an item v ill (a) enter

or occupy any one of its required operational modes during

a specified mission, (b) perform the functions associated

with those operational modes.

C = CAPABILITY: A measure of the ability of an item to
achieve mission objectives given the conditions during
the mission.

These are usually expressed as probabilities. For instance, in the
WSEIAC approach:

4 is the Availability vector (2 vector array of various state
probabilities of the system at the beginning of the mission),
and A' is its transpose

[D] is the Dependability matrix (a matrix of conditional proba-
bilities over a time interval, conditional on the effective state
of the system during the previous time interval}

C is the Capability vector.

The three major elements of system effectiveress together with
some of the more-important factors which influence them are shown
diagrammatically in Figure 2-6.
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Although it may not be entirely clear from the definitions,

the three terms are mutually exclusive: great care must be exer-

cised in modeling to guarantee that the same data are not included in
more than one term. Further explanation may help to clarify the terms.

2.2.2.1.1: Availabilit_y

Availability, as ordinarily defined, is simply the probability that -
the system is in an ""up" and ready state at the beginning of the mission
when tle mission occurs at a random poiat in time, i.e., is ready to
operate within allowable response time with ai: mission-required
functions capable of operating within design specifications. Availability
{cf hardware) is a function of the reliabitity and maintainability charac-
teristics of the system {neglecting, for the moment, =afety, logistics,
human fact rs, ard vulnerability/survivability properties of systems).
For sufficiently long operating periods, ivailability of a system (with
zero warning time) can be expressed in t :rms of its MTBF (mean time
between failu-es) and its MTTR (mean tiine to restore or mean active
repair time) given that it has failed:

A - MTDF
i~ MTBF + MTTR

where the subscrip: i indicates that i}'s is YInherent" Availability, i.e.,
ideal availability as ruming only actiz« components of corrective main-
tenance time, i.e., 10 waiting for s:  :8 and technicians; no "detec-
tion" or "administrat've' timnz; no dov :time due to preventive main-
tenance or servicing; immediate avzilubility of technical manuals, test
equipment, and software; etc.

If, in addition to corrective n-a .tenance, preventive maintenance
is also included, the coniputed avaijtavility is commonly called "Achieved
Availability:"

5 ——_—

—__:IBM __
MTBM + MADT

A =
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where MTBM is mean time between maintenance (both corrective and
preventive) and MADT is mean active downtime, which includes the

active (non-waiting) time elements of hoth preventive and corrective
maintenance.

Both A; and A, are frequently found in specifications imposed on
the producer or contractor where the producer or contractor is not
held responsible for extra-system logistic and other user factors beyond
his control. While "Achieved Availability" comes closer than "Inherent
Availability" to representing the state of affairs in an operational situa-
tion, there are still significant discrepancies between so-called
"Achieved" and Operational Availabilities. The measure of ultimate
concern to the user, and thus of greatest relevance in system effec-
tiveness analyses, is Operational Availability.

In an operational situation, all of the sources of non-operable
time, active and inactive, including "software' downtime, supply and '
administrative delay times, corrective and preventive maintenance
times, are combined into the term '"downtime;" "Operational"” Hardwarc

Availability (A,;), then, is a function of MTBM and mean downtime
{MDT):

MTBM :

Aoh © MIBM + MDT

Aoh is a probability which assumes availability of ar operator if one is
required. In man-machine systems, Availability (Agp) of the neces-
sary operating personnel (in "up’ condition) must also be determined.
Operational System Availability, Ay, then, is:

o Aopth'

A -

This measure of availability accounts for the effects cf logistics, main-
tenance policies, manning, priorities, etc., and is therefore the mea-
sure of choice in a system effectiveness analysis and of greatest interest
to the user. Use of A; to compute Eg, on the other hand, would pro-
vide soinething like an "inherent system effectiveness, ' which could
lose much of the point of doing such an analysis. A considerable loss
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of analytic and design-decision power would be lost since logistic
problems (to mention only one factor} provide one of the major sources
of loss of effectiveness in Navy systeris in the fleet. In one case of

a major sonar gystem, for instance, linherent vs. average measured
Operational Availability of seven ghips was 0. 960 as compared to 0.320.
Similar examples abound in most if not all types of systems.

As mentioned above, Inherent and £ chieved Availabiiity aze fre-
quently used in hardware specifications where the contractor is not
held responsible for logistics and the operational environment (as he
frequently cannot, particularly if he is a lower-tier contractor).
Nevertheless, system effectiveness studies pnarformed by the Navy
{particularly the user) for the purpose of generating requirements, or
by major system contractors, should use Operational Availability.
Except for very early gross esftimates, this generally requires a more-
complex model struciure, but the payoff in ope- ational effectiveness
fully warrants the additional eifort. T

A factor which is sometimes overlooked in Availabjlity formula-
tions is Operator Availability in a man-machine sy¥stem. Thus, the
formulation of App may be a critica: determiner ot Operational Avail-
ability, Ao, since the probability of the operator being in an "up"
state (within ailowable response time) may not be particularly high.
This is a function of manning policies, work duty cycles, training,
safety, health factors, administrative procedures, personnel vulner-
ability in combat situations, location of duty areas and living quarters
in relation tc systems, personnel cross-utilization among systems or
functions, and numerous other factors which determine $he availability
of adequately-trained operators at the system site within allowable
response times.

In addition to Operator Availability, Maintenance Technician
Availability has an impact on the mean-downtime (MDT) term of
Hardware Availability since delays due to "waiting for techn.cian' are
included. Again, manning policies and priorities plus demand rate
(determined by the MTBM terms of all the equipments/systems he
servicesj determine technician waiting time.

Estimating these Availabilities, except in the simplest cases,
generally requires that a mathematical model be cornstructed and exer-
cised which accounts for the interrelation of the many factors across
the total system. Total ship (base, etc.} models implement=d by com-
puter, utilizing simulation or equivalent techniques, are frequently 1he
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only feasible means of doing this. Such models not only estimate
Availability for given support conditions, but also provide a means
for determining optimal manning, logistics, maintenance scheduling
and related policies.

2.2.2.1.2 Dependability

Dependability is the probability that, given the system was avail-
able, it will continue to operate throu;hout the mission either (1) with-
out a system-level failure, or (2) if it fails, it will be restored to
operation within some critical time-interval which, if exceeded, wovld
result in mission failure, "Without a system-level failure" means that
the output of the system in response to demands during the mission is
within design specifications, considering the effects of the environment.
For instance, failure of 2 redundant item when only one of two is needed
to produce the system output would not imply system failure; faiiure of
both, however, would produce system failure. Various Dependability
cases exist depending on the criteria for system failure, and e2ach
requires a different model. Examples of such criteria are: (1} no
failure allowable (reliability of serial systems); (2) no system-level
failures allowable, but certain element failures may occur n-j times
without repair (reliability of systems where j out of n parallel elements
must function): (3) no system-level failures allowable, but certain
element failures may occur with repair a given number of times (relia-
bility with repair of parallel system elements where number of spares
and number of technicians are specified); (4) system-level failures
allowable if downtime is less than a specified time; (5) other cases also
exist. (The first three of these cases, together with Availability, are
within the capability of the Generalized Effectiveness Methodology
(GEM), a Navy-developed computerized model which is discussed in
Appendix B).

A,

As in the case of Availability, Dependability is also a function of

the reliability” and maintainability characteristics of a +»stem (not to

. mention vulnerability/survivability, safety and othcrs). However, as

mentioned above, many models exist depending on the type of system/

‘ mission and the criteria for failure. The simplest one (no failures in

f - a simple, serial systemn) eliminates the maintainability term and is
y

Reliability should include not only "inherent" failures, but failures
induced by maintenance actions as well.
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simply the equation for system reliability given in Figure 2-7, Equa-
tion 2-5. If a system-downtime-per-failure of time t or less means
that the mission is not failed but can continue after repair of the sys-
tern. then under certain assumptions an equaiion such as Equation 2-56
of Figure 2-7 is an zppropriate expression for Dependability. If the
probability of having more than one failure is negligible, an approxima-
tion which has been used frequently is givenby Equation 2-7.

The equations in Figure 2-7 are given as illustrations onty, since
operational situations are not generally as simple as this. For instance,
assumptions such as exponentially distributed downtirne usually do not
hold except as convenient, but usually inaccurate, approximations.

(The exponential distribution is more likely to be a2 reasonable approxi-
mation for inherent repair times than for downtime.) Furthermore,
human performance terms axre not included (except as implied in MDT)
and sourc=2s of operator "failure' and system downtime due to operator
Youtage' must be co.~sidered.

As in the case of Availability, Dependability of 2 man-machine
system must obviously include the effect of Operator Dependability in
addition to Hardware and Software Dependability. Careful examination
of a mission profile and the functional requirements may reveal many
potential sources of functional failure and downtime cue to operator
actions or absence of actions. These may be in either of two forms:
human induced hardware failure due to operator ''goofs;" or failure to
perform operator functions due to conflicting duties, lack of alertness,
removal from duty by sickness. accident or damage, error, etc.

Many of these are similar to those which affect Availability, except
that they occur during the mission rather than prior to or at its begin-
ning. In some cases it will be more convenient to include them in a
combined hardware-personnel model; in some cases, separate con-
sideration is valid. Where two sources of '"undependability’ are not
interdependent, they can be estimated separately and combined to
estimate Total Man-Machine Dependability. Thus where independence
can be assumed, if Dy is Hardware Dependability and Dp is Operator
Dependability, then Overall System Dependability is -

D=DD.
h™p
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Frequently, however, Dependability of the hardware may be affected
by Operator Dependability (as well as by Maintainer Dependability,
which must appear in the hardware terrn). In that case, joint distri-
butions of operator and nardware factors must be developed in order
to compute Overall System Dependability.

Care must be exercised, however, that the same personal effec-
tiveness factors are not included in both the Dependability and Capa-
bility terms. To prevent this, it is sometimes better (where possible)
to incorporate all the operator effectiveness factors into a single con-
ditionai probability (personnel subsystem effectiveness) and maltiply
this times the "hardware' effectiveness number. However, this is
often not possible because substantial dependencies may exist. An
example of the dilemma which can arise is given by the problem of
human error (estimated by "human reliability" practitioners). This
could either be treated as a failure anaiogous to hardware failure and
include in the Dependability term, or as a performance capability
factor and included in the Capability term. Although conceptually it
probably is treated more-zasily in the Capability term, it usually makes
little difference where it appears providing it, or terms implying it,
appear only once.

E 2.2.2.1.3 Capability
Capability is probably the most-misunderstood of the three effec-

tiveness terms. It is the prcbability that the ssarem's designed per-
formance will allow it to meet mission demands successfully assuming
that the system is Available and Dependable. This term takes into
account the adequacy of the system performance elements to carry out
2 the mission when operating in accordance with the system design speci-
fications as affectea by the environment. Both machine and human
modules o{ the operable system are included. Mission analysis. includ-
28 ing mission profiles with quantitative demand levels, are required to
furmulate a Capability model.

&

The definition of Capability. then, implies that when the system
is carrying out a mission where demands are within its design per-
formance limits, and under environmental conditions that are within
its specified limitations, it might be assumed that its Capability (stated
in probabilistic terms of mission success) is exactly what its designers
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' computed or determined by test. This is rarely 1.0, as is sometimes
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assumed in effectiveness computations, except in vastly over-designed
systems or very specizl cases. Usually, however, Capability is even
less than theoretical computations or tes* resuits would indicate since
demands or environment may nct be precisely within specified limits,
eleciromagnetic compatibility problems exist, etc., plus the fact that
the human performance part of the Capability term: may have been
overestimated or even assumed to be 1.0 /- hich is the assumption when
the human performance term is effective', left out). Thus, the etfec-
tiveness modeler must usually modify the system performance numbers
obtained from hardware designers in order to obtain a more-accurate
estimate of Total System (man-machine system) Capability. This is
frequently difficult and requires explicit consideration of the human
performance term in cooperation with human factors specialists. An
approach tc ''personnel subsystem effectiveness' modeling should be
used which provides outputs in a form compatible with the other effec-
tiveness submodels. The form of such models, at the most general
level, is similar to the form of the general effectiveness equations given
in Figure 2-5. The major difficulty is in obtaining suitable data; care-
fully-controlled estimation processes must frequently substitute for
empirically-obtained data due to the budgets and scheduies of typical
programs.

Assuming that sources of operator ''outage’ are included in the
Dependability term, the (human) Capability term, Cj, is the probability
that the operator responds successfully to mission demands assuming
{1) that he is Dependable, (2) that the hardware is Dependable, and (3)
that the hardware is Capable. The term will include human “error®
and will reflect the effects on operator performance of training, experi-
ence, change of performance as a function of mission stress and dura-
tion, motivation factors, etc. Some of these can be estimated from
experimental data or operational records, but many are at present
known only qualitatively and their effects must be estimated on the
bagis of judgment. “The temptation is to leave them out. However,
their inclusion through the cooperative efforts of the modeler (who
structures the form of input), human factors -gecialists, and opera-
tional personnel, will invariably lead to a more-valid effectiveness
analysis output -- and may provide the means for identifying sources
of effectiveness-degradation which can be corrected at the outset
L . rather than later at great expense.

If Hardware Capability, Cy,, is the probability that the hardware
will successfully meet mission demands assuming it is Available a..d
Dependable and assuming the operator is Available, Dependable and
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Capable, and 7, is as defined above, then under assumptions of
stochastic independence, Overall System Capability, C, is

C-= Cth.

2.2.2.1.4 Udlization

The foregoing formulations assume that a defined, specific
mission profile is being analyzed, so that the modeling and computation
of system effectiveness incorporates all utilization factors (fractional
use-time or demand-time of system functions). If this ie not the case,
and computations of Dependability and Capability are referenced to total
mission-time, then a given "function tirne" may be obtained by multi-
plying mission-time by the function's Fractional Utilization Time, i.e.,
average of the ratio of function use time to mission time. Thereicre,
if the model is defined such that Utilization, U, is nut implied in the
“D' and ""C" terms, then system effectiveness is defined in terms of
“systera function effectiveness, E;," i.e., Eg = f(E;, Ep, ..., Ej,

.-.» Ep), where there are r functions used during the mission, and
sysiem function effectiveness of the jta function is

Ei = g(Ai' Dio Cip Ui}.

2.2.2 Multiple Missions

Even if a system is to be used for more than one type of mission,
it is still advisable to define system effectiveness with respect to each
mission, since this information is of considerablz vaiue to planners.
However, comparison of competing system concepts will usually aiso
requlre that an index of value of each concept be estimated in terms of
the total mix of mission uses.

Although the formulation of 'systemn effectiveness' proposed by
some practitioners is identical to the index of value as defined in
Section 2.1, the distinction is worth preserving, i.e., the distinction
between indices of value, which include considerations of military
worth of the missions performed (as well as costs and penalties), and
effectiveness, which is a probabilistic measure related to the system's

-30-
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success in carrying out the mission whatever its worth. Where the
index of value does not include costs or penalties, but does coatain
weighting factors for utilization across missions and military worth
of the missions themselves, the special verm "Index of System Effec-
tiveness'' is proposed for standard Navy use to preserve the distinc-
tion between a ''success probability' and a weighted index of success
probabilities used as a decision criterion. 'Index of Value' should be
used where costs and penalties are 2180 incorporated.

One way to formulate an Index of System Effactiveness (I.S. E.)
where mulciple mission-uses exist for a gingle system is as follows:
Suppose a system is or can be used Nj; times to perform the ith
rission in the jtk year; that military wirth is Wij for the ith mission

in the jth vear; and that the gystem effectiveness is Esij with respect
to the ith mission in the jti year. Then

1.S.E. =X N..W_E Equation 2-8
ij o ij 5%

This turns out to be identical to the numerator of the equation for
"Index of Navy Defense Effectiveness,' the index of vaiue given in
Figure 2-2 (Eq. 2-2). Njj could algo be replaced by Ujj, fractional
utilization, although that would nct as clearly take into account the
possibility that '"faster’ systems might be able to perform more
missions, which could be important for some types of misaions and

systems (e.g., transportation systems, search systems under certain
demand conditions, etc.).

2.3 Special Tools aid Techniques

A large variety of mathematical rnodels, computer programe,
methods and procedures have Leen formulated for System Effectiveness/
System Valuve {SE/SV) applic..tions .ad new ones appear every year.

Any comprehensive review of chem weild be outside the scope of this
manual. However, .e nexttwo secticns and the Appendices summarize
some of the more important tools and teckniques with which the manager
should te familiar. In particular, a general understanding of approaches
to modeling and estimating distributions is important {Appendix A).

Alsc, familiarity with some of the Navy models/methods (or sources)

~31-

N . W RN e e e e s N 28 s
S B grnatd LAY 3 R ATpITE BT LA et . -




which are available for modeling and predicting, evaluating, trade-off
and design disclosure, will be useful (Appendix B). A summary of
useful computer programmed models is given in the Handbook of
Systems Effsctiveness Models.* Risk and Uncertainty, considered in
Section 2. 3.2, is a particularly important conceptual tool for the
manager.

2.3.1 Modeling Techniques

Numerous approaches to mathematical modeling of mission/
system processes exist and may be required depending on particulars
of the modeling problem. Reviewing them in any meaningful depth
would require a substantial reference work in its own right and is
clearly outside the scope of this manual. However, a few general
observations concerning the nature of such models together with a
simple illustration (in Appendix A) will help to give the manager some
insight into their formulation.

Since the processes represented by SE/SV models are rarely if
ever deterministic in nature (i.e., do not have exactly predictable
outcomes), the basic modeling requirement is to represent the proba-
bilistic or stochastic nature cf the processes. This is achieved by
representing them as '"finite random processes' which account for the
alternative possibilities and variability that exist.

In general, the existence of some system state will lead to one

or more possible events (actions, tasks, etc.) whose probabilities of
occurrence depend on internal and/or external system factors. Each
possible event or seaquence of events leads to a new system state which.
in turn, implies one or mcre alternative events, and so on. This is
generally represented graphically as a network or branching tree dia-
gram. The branches at earch juncture have associated conditional
‘ranch probabilities and each event(s) transitioning tc subsequent states
as associated probability distributions of variables related co effec-
tiveness, cost, etc. A graphic model of the process (network or tree
diagram) is used as the baais for. and guides formulation of, the

Naval Electronics Laboratory Center, Handbook of Systems Effec-
tiveness Models, Technical Documnent 187, 30 June 1972. (For
availability to qualified users. contact NELC, Code 4100, San Diego,
California.)
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mathematical model. A simple illustration is given in Appendix A.
Appendix B summarizes three proceduralized methods or models which
the manager may find useful: the Generalized Maintainability Method
(GMM), the Generalized Effectiveness Method (GEM), and Design

. Disclosure for Systems and Equipment (DDSE).

. 2.3.2 Risk and Uncertainty

In any rational approach to decision-making, evalnation of risk
and uncertainty is necessary and may have considerable impact on
glanning-decisions. '"Risk' is used tc refer to the probability of
undesirable outcomes based on analysis of objective data. Thus, the :
risk of running out of spares during a mission can be computed from
reliability dzta, and can be reduced to any desired level by improving
reliability, incr~asing the number of spares, providing on-board
repair capability, or scme con.pination of these approaches. Similarly,
the risk of repair-time exceeding some given value can be determined
from the repair-time distribution.

"Uncertainty" is generally used to refer to subjective estimates
of the probability of undesirable outcomes. For instance, the proba-
bility of cost or schedule overrun must frequently be based on subjec-
tive estimates of cost and time distributions. In either case, however,
the analytic proccdures can be similar, and for decision-making
purposges, both risk and uncertainty may need to be combined in a
single analysis. In such case¢, an "estimated risk'" is deritved.

T e

Generally speaking, in any process subject to variability, at
least two types of risk or uncertainty can be identified. First, there
is risk or uncertainty which has its source in "real-world" variabilily.
Thus. the time to repair 2 system failure may vary from one repair
to another due to differences in skill level of maintenancs technicians,
varying motivations and mission stresses for a given technician, type
of feilure, differences in surrounding circumstances and lime-pressures,
etc., so that the exact repair-time is never predictable. However, the
distribution of time can be defined by observing manv repairs such that
the probability can be stated that repair-time will not exceed any given
value. This accounts for "real-world" variability since it recognizes
the fact of the underlying variability of the process.
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The cecond source of variability arises from our limited ability
to estirnate the "real-world" distribution of a variable or parameter.
For instance, if we had estimaied a repaiv-time distribution by taking
five observations of repair-time and fitting a distribution curve to the
points, we would have an "estimate'' of the distribution, but ten points
would have given a better estimate and 50 points an even better one.
Thus, there is an inherent risk In the estimate of any point on the dis-
3 tribution or any of its parameters such as the mean or standard devia-
tion, due to the fact that the distribution is based on a ''sample'’ rather
than all of the repair-times (which could never be achieved). This is
expressed by the ''sampling distribution' associated with a parameter
or percentile of a distribution, or by a "confidence interval' derived

Q from the sampling distribution. A confidence interval on the mean,
B for instance, is an interval within which a sample mean could be
}” expected to fall with some stated probability. It can also be thought of
1 as an interval which has a stated probability of ccntaining the true or
33 «opulation mean. Obviously, the wider the interval the less certain
we are of the true value of the mean. Thus, we wouid expect the width
e of the confidence interval to decrease as the number of observations
’ increases. In fact, given the number of observations and the data or
M form of distribution, a sampling distribution and associateu confidence
£ interval can be calculated or aporoximated for any progerty of a dis-
a tribution, including the percentiles as well as the mean.

The relation between the distribution of a variate such as repair-
- time, accuracy, etc., and the sampling distribution of some property
b of the distribution is illustrated by Figure 2-8, where a repair-time

" distribution (from Appendix A) is shown with a hypothetical sampling

% distribution of the mean. The horizontal bar defines the symmetric

55

90 percent confidence interval {from the 5tk *o the 95th percentiles of
the sampling distribution). While curve A tells us that there is a

90 percent probability that repair-time is 1. 05 hoars or less and the

: estimated mean repair time is 0.50 hours, curve B, the sampling

K distribution of the mean, tells us that due to the sample size used to

P

E ; estimate the Jdistribution (curve A), there is a 90 percent chance that

| a sample mean will lie somewhere between 0.42 and 0.57 hours. This

o is equivalent to saying that if a large number cf samples of the same

, size were taken, 90 percent of the sample means wculd be expected to

; fall within the interval., We could also make such statements ag "the |
3 probability is 0. 95 that the mean is 0. £7 hours or less." !
" j
4 1
s
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For distributions which were estimated subjectively rather than
on the basjis of objective sampling by observation, something roughly
akin to a sampling distribution may be arrived at which, in subsequent
analytic procedures, can be used in a similar way. However, the basis
and approach for this are beyond the scope of thiz manual.

One type of risk estimation which should accompany SE/SV
analyses is to estimate the probability that effectiveness, schedule,
cost or system: value will be worse than the predicted vaiue by varying
: amounts. This can be achieved by computing or estimating sampling
' distributions or confidence intervals on all parameters of the model
and combining them, using appropriate statistical methods, to provide
a distribution of the overall output measure. For instance, in the
sample SE computation (Appendix A}, ."confidence intervals' on each
of the distribution parameters (actually, ''sampling' distributions)
could have been combined appropriately to produce either of the esti-
mated distributions of SE shown in Figure 2-9.

If we had obtained curve A, we would have less confidence in the
computation of SE than if we had obtained curve B. For instance,
curve A indicates a probability of 0.25 that the true value of SE might
actually be less than 0. 63, while curve B indicates a probability of
only 0.08. In both cases, the 'best" estimate is 0. 70 (the '"mean"').
Curve A might represent the low quality of input data early in the
acquisition program, while curve B might represent higher quality
data obtainable in later phases. Decision confidence is low for curve A
(we are 90 percent sure that SE falls somewhere between 0. 54 and 0. 86),
whereas decision confidence is higher for curve B (we are 90 percent

‘ sure that SE falls somewhere between 0.62 and 0.78). If we wanted to
k. use an estimate of SE for which the estimated risk is 10 percent that
E- the true value could be lower, their respective 10th percentiles would

force us to assume that SE = 0.57 for curve A and SE = 0. 64 for curve
B, even though in both cases the ""best estimate! was 0.79.

A eimilar use of distributions can be made toc assess risk in the
case of cost, schedule, downtime or any other measure of interest.
Where objective ("hard") data are not available, subjective estimates
of upper, lower and central values of the range of variability may be ¢
used to provide points on "subjective'' distributions, after which curve-
fitting procedures can be used to {ind the ""best-fit" distribution. The
subjeztive distribution is then used to evaluats "'estimated' risk. In
such cases, it is generally advisable to estimate distributions at lower
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levels of indenture and combine them to provide the overall distribution.
For instance, if overall cost is the sum of 20 item costs, the cost esti-
mators would provide high, low and central ("'average''} estimates to
represent cost uncertainty for each item. Thke analyst would then fit
distributions to each set of estimates and combine them by convolution
to estimate the overall cost distribution. Management, then, would
have the option of using the '"best' or '""mean' cost, or of using a cost
associated with some estimated risk.

2.4 The Effectiveness Disciplines

In addition to the traditional design engineering functions which
determine hardware performance capabilities, a large number of
engineering specialities or disciplines have become established in
response to the growth of system engineering and system effectiveness
analysis in modern engineering maragement. These are known as the
Yeffectiveness disciplires' since they are related in various ways to
assuring the effectiveness of the operational system through control
of one or more factors which influence the Availability, Dependability
or Capzbility of a system. Unfortunately, the concept of an integrated
system engineering and effectiveness program arose relatively late in
the evolution of engineering management, and as a result, considerable
overlap and cross-purposes may be found in typical specialty engineer-

‘ ing groups. This must be guarded against by a carefully-conceived
4 effectiveness management plan implemented within the system engi-
neering program.

l The effectiveness disciplines include:

Reliability
Maintainability

Logistic Suppoxrt
4 Human Factors (including Training, Human Reliability,

e Human Engineering, Habitability, Manning, etc.)
| Vulnerability/Survivability

Electromagnetic Compatibility

NCESRMANS

These are the disciplines which are generally most central to the
effectiveness program. Numerous others have varying degrees of
relationship, depending on the type of system and program, and must
also be integrated into the acquisition program. They include such

Bt CatP < R AT VY

o pery W < EL oo o Cn ks




b

PTG

T

value engineering, transportability, producibility, security engineering,

specialties as silencing, system mass properties, operating doctrine,
electronic warfare, standardization, etc.

How the effectiveness elements and disciplines are related to
system effectiveness is illustrated in the system state model given in
Figure 2-10. The various effectiveness engiaeering functions or
disciplines which have an impact on each term (state or event) are
noted. Together, they constitute the scope of the system effectiveness
activity which determines the effectiveness of the system and provides
inputs to the effectiveness model. In 2 well-conceived engineering
orogram, the effectiveness modeling function provides a basis for
integrating these disciplives through its central, coordinating function
as the analytic arm of the system engineering function. The relation-
ship of effectiveness and its major variables and factors is also sug-
gested in Figure 2-6 given previously.

Following are brief descriptions of the more-central effectiveness
disciplines (sometimes referred to as the 'ilities") which can have a
major impact on the effectiveness of systems through participation in
system engineering and design.

2.4.1 Reliability (R)

MIL-STD-721B defines Reliability as '""The probability that an
item will perform its intended function for a specified interval under
stated conditions."

The reliability function in engineering programs is one of the
oldest and best-established of the effectiveness disciplines. Typical
program activities include modeling, prediction, failure mode and
effects analysis, allocation, test and evaluation, specification of
reliability design approaches, parts selection, design review. relia-
bility research, and other activities necessary to provide assurance
that the system's failure characteristics are compatible with the
required Availability and Dependability of the system. The relation
of the MTBF (a2 major reliability parameter) to Availability and
Dependability has already been discussed in earlier sections.
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One of the major tools of the reliability analyst is the reliability
block diagram. This is a block diagram of the system defining tl.e
series and parailel structure of the system elements, and forms the
graphic basis for the mathematical model (reliability model) which

‘ tates the probability of system failure during missions of stated dura-
tion. Since each element must have 2 defined failure rate, prediction
data and methods are essential. Various compendia of such data are
availabie and are continually updated through industry- and service-
wide laboratory and field data coliection programs. System function
and mission analyses are 2lso assential to obtzin utilization factors
(function "on'" time), and detailed failure modes and effects analyses
are further required to establish the relation between parts failures
and consequences to mission success.

When predicted reliability is unsatisfactory, it is the responsi-
bility of the reliability function to recommend cost-effective reliability
improvement techniques which will enable goals to be achieved. Typi-
cally, these include the use of redundancy, parts selection and screen-
ing, derating, cooling and special designs. It is essentizl that this be
done as part of the overall effectiveness program in order to guarantee
that the relevant trade-offs with other system 2ttributes are accom-
plished. In an ideal program, the design function of the reliability
organization alternates with the modelirg/evaluation function which is
carried out in concert with maintainability, logistics, human factors,
etc., within an overall system effectiveness analysis function.

2.4.2 Maintzinability (M)

MIL-STD-721B deiines Maintainability as ""A characteristic of
design and installation which is expressed a2s the probability that an
item will be retained in or restored to a specified conditivn within a
given period of time, when the maintenance is perforn.ed in accordance
with prescribed procedures and resources.' This is distinguished
from mainfenance, which is defined ag "All actions necessary for
retaining an item in or restoring it to a specified condition.”

Maintainability is also well-established as an effectiveness dis-
cipline through the relation of one of its major parameters, MTTR,
to Availability and Dependability -- as discussed earlier. In engi-
necring programs, the maintainability function must work closely
with the reliability function within an effectiveness analysis framework

v - e e i
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to establish the optimal levels of system reliability and maintainability,
e.g., reliability/maintainability/availability (R/M/A) analysis is
carried out to establish the most cost-effective combination of main-
tainability (MTTR) and reliability (MTBF) design features which meets
) . the requirements for system Availability and Dependability. The
opportunity for trade-off between the two functions is appaent in the
A = MTBF/(MTBF + MTTR) formulation of Availability as wetl as in
. the illustrative equations for Dependability given in Figure 2-7.

Typical maintainability activities include modeling, prediction,
allocation, test/evaluation, maintenance concept and M design specifica-
tion, design review and other activities necessary to provide assurance
that the system’s maintainability characteristics are consistent with
system effectiveness goals. Since the repair time of 2 system depends
on (1) failure c.raracteristics, (2) detail design features such as pack-
aging, labeling, test points, etc., and (3) maintenance technician
characteristics, the mairtainability function overlaps those of several
other functions including reliability, human facto~s and logistics, with
which close liaison must be maintained. In fact, it is not uncommon
to find similar requirements for analysis and design criteria related
to the maintenance features of the system in the specifications and
standards for human factors, maintainability and logistics support --
all called out for the same acquisition program.
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As with reliability, the maintainability organization alternates
between a design function, and an analysis/evaluaticn function which is
carried out within the system effectiveness analysis programn. When
predictions indicate unacceptable levels of maintainability, it is the
responsibility of the maintainability design function to recommend
maintainability design approaches which will enable gecals to be met.

In addition to detail design recommendations involving test-point levels.
marking/labeling, packaging, accessibility and various "human engi-
neering" criteria which are well-documented in "M Criteria handbooks, "
trade-offs and other analyses are used to establish maintenance cc 1cepts
-- generally in cooperation with or as part of the Integrated Logistics
Support function. The types of maintznance concept decisions mads on
the basis of modeling and analysis include: repair vs. discard of failed
modules; location of module or equipment repair (shipboard. tender.
depot, contractosr, etc.); test point location; type and Jocation of failure
detection devices and tes: equipment {manual vs. automatic, special vs.
general, built-in vs. portable, etc.); technician numbers ard skill-

. ievels; special support equipment, toole and jigs; lo -tion and types of

2 maintenance data and instructions; level of modularization and degree
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of standardization; etc. Since these decisions have considerable impact
on both effiictiveness and cost, it is essential that the alternative main-
tenance concepts be evaluvated within an overall cost-effectiveness
context through exercise of the overall cost and system effectiveness
models wherever possible. At minimum, suboptimization through
lower-level trade-off analyses is required. A number of such trade-
off models have been formulated and applied successfully.

2.4.3 Logistic Support

Shortages of spares and deiays in obtaining spares, technicians,
tools, support equipment, data and other supporting elements, are
responsible for the major share of system downtime in many opera-
tional systems. Recalling the relationship of the mean downtime
(MDT) term to Operational Availability and Dependahility, it can be
seen that logistic support is 2 major determiner of the realized or
operational systerr effectiveness. Through maintenance engineering
analysis (MEA) and the development of plans for maintenance (PFM)
including the specification of spares levels and locations, maintenance
manning, maintenance policies, etc., the logistics support function
establishes the support system design chrough use of the effectiveness
disciplines. In most systems, effactiveness i1s highly sensitive to the
support system design, as is 1i7: ~y:le enst.  Accordingly, older-
style logistic support activities, whirh 2revidza “affer-the-fact' spares
lists and support equivment dr sigrs, f.ave been supplanted by the more-
sophisticated Integrated Logs.stirs Saspert {ILS) function.

ILS, when fully ir .iemcnted, is a syste n exngineering function
performed throughout a2 system's life ¢ ~le which concerns itself nct
only with the support system dec.gn, but also with the inherent sup-
portability of the system being supported. Ac:ording to SECNAVINST
4000. 29, "Development of Integrated Logistic Support for Systems and
Equipments, ' ILS requires the "Coordinated and systematic planning,
design, acquisition, distribution 2nd management of the following major
elements of logistic support as an integrated whole: (1) plannei main-
tenance; (2) support personnel; (3) technical data and pubs; {(4) support
equipraent; (5) spares and repair parts; (6) facilities: (7) contract main-
tenance. ' Since the concept of ILS is based on the "systematic inter-
relation of the actions required to obtain maximurn material readiness
and optimum cost effeciiveness, ' and invclves the "optimizatioa of
total-life cost of the system or equipment turough analyses of potential
trade-offs between reliability and maintainability requirements, and
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alternative logistic support methods, ' it readily aseumes a major and
well-defired cole within the system erngineering program. In accor-
dance with Navy policy set forth by SECNAVINST 4000.29, "Instruc-
tions issued by addr<ssees pertaining to the major elements of logistic
support and to related subjects such as configuration control, main-
tenance engineering, systems effectiveness, maintainability, and relia-
bility shall recognize and supgport the concept of integrated logistic
stpport. " The ILS function is supported by the system effactiveness
analysis function, which provides the essential analytic framework for

making rational logistic support decisions within an overall oper:tional
context.

2,4.4 Human Factors (HF)/Human Engineerinp (HE)

MIL-STD-721B defines Human Factors as "A body of scientific
facts about human characterictics. The term covers all biomedical
and psychosocial considerations; it includes, but is not limited to,
principles and applications in the areas of human engineering, personnel
selection, training, life support, job performance aids, and human per-
formance evaluation.'" Human Engineering is defined as '"The arca of
human factors which applies scientific knowledge to the design of items
to achieve effective man-machine integration ard utilization."

Except for rare cases, Navy systems are man- machine systems.
The role of the human factor in determining a system's Availauility,
Dependability and Capability was discussed earlier, and can often be of
majo_ significance in a system's achievable effecti-'eness. Even so,
the weakness of many system engineering and effectiveness efforts 1s
the failure to integrate human factors considerations into rhe overall
effectiveness formulation. This is because the human facto:z is often
difficult to assess quantitatively in a form which is readily introduced
into « system effectiveness model. However, recent advances in human
performance quantification and modeling have improved this situation.

Some of the functions which come under the general heading of
Human Factors include human engineering requirements determination,
man-machine function analysis, task and time line analysis, human
engineering design of equipment, human performance reliability model-
ing and prediction, workplace layout, man-machine allocation of func-
tions, personnel training and selection, manning, habitability, 'per-
sonnel subsystem' test and evaluation, and related activities such as

-45-
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design of operator and maintenance manvals and procedures, safety,
etc.

2.4.5 GSafety

MIL-STD-721B defines Safety as '"The ccnservation of human life
and its effectiveness, and the preventior. of damage to items, consistent
with missior requirements. "

System safety analysis is carried out as an integral part of a
system effectiveness program and irvolves the systematic identifica-
tion of hazards which can arise during normal operations or as a result
of hardware cr personnel failures. As indicated in Figure 2-6, unsafe
conditions may affect both Operator and Hardware Availability and
Dependability. The system safety analytic process starts with hazard
analyses to identify and evaluate hazards, formulates actions to elimi-
nate or control hazards through modification of system elements or
procedures, and feeds these actions into the effectiveness evaluation
process to determine their impact.

One of the tools of safety analysis is the fault-tree. Starting with
o, accidents defined by a preliminary gross hazard analysis, the analyst
works backward to diagram contributory causes in the form of a tree

¥ with causative path: as branches. Each critical path points to ind=pen-
3 dent causal elements called subevents for subsequent actior. n order

. to have maximum usefulness in a system effectiveness prograr, the

( : analyses should be quantitative and the probabilities associated with
. alternative possibilities should be defined togz=ther with uncertainties
associated with input data.

! Inputs to safety analysis include reliability failure-rate data,

: human reliability data {human error rates), failure modes and effects.
\ and other risk data derived in a mission context. Thus, it can be seen
! that a close relationship must exist between the safety function and

reliability, human factors and the other effectiveness disciplines.

2.4.6 Vulnerability/Survivability

> Vulnerability/Survivability in a system subject to enemy action
v is related to Availability and Dependability and probability of mission
success in 2 way which is analogous to reliability and maintainability,

-46-
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although in a eomewhat more-complex way gince interaction with the i
Capability rerm may exist, Genorally, Vulnerability/Survivability |
requires a war-game'' type of approach involving both system perform-
ance and mission profiles including tactical threats. It may also be
necassary to define Vulnerability arising from inherent failures and
downtisne as well. and some applications can become complex, requir-
ing extensive simulation. However, whether simple or complex, the
cniput esseatially provides, under given conditions, the probability

that various system functions are vulnerable to enemy action and, given
such vulnerability, the probability that the function will survive, i.e.,
will continue to be performed within system specifications or, if
damaged, will be restored within some critical period.

TR X

17

¢

One of the more-important trade-offs is between Vulnerability/
Svyvivability snd periorinance. For instance, additional armor in-
crezses welght and decreases vehicle maneuverability but may improve
gurvivability given a Yhit." On the other hand, less armor increases
manauverability which may decrease the probability of "hit" but
decreases survivabilivy if it is hit. The objective is to achieve the
z design which balances these facters in such a way that the required
2 system effectivenesa is achieved and svstem value is maximized.

oo BRI s tas

> xay

;, Similarly, centralization versus decentralization has cost, perform-
, ance and reliability versus vulnerability implications.

p

i Other problems which arise include the optimal placement of

b equiprnents within a ship or facility with limited space when lozations
vary in vulnerability and equipments vary in mission-criticality; the
" optimal amocunt of self-defense, including ECM, as opposed to other
3 capabilities related to the major objectives of the system (e.g., self-

3 defense systems may digplace cargo capacity and have cost implica-
> tions); etc. The optimal solution to such problems is best achieved
through a system effectiveness and system value formulation which
& considers explicitly the interrelation of all the factors. This becomes |
' clear when one censiders the potential effects on each other of
vulnerability/survivability, operators and maintenance personnel

actions, equipment failures and downtime, availabiiity of spares,

function and subfunction redundancies, and numerous other fa-tors.

3.

2.4.7 Eleciromagnetic Compatibility (EMC)

Flectromagnetic Compatibility nas been defined in Department of
Defense Instruction 3222. 3 of July 1967 as '"the ability of communica-
tions-electronic {C-E) equipinent, subsystems and systems to operate

-47-
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in their intended environments without suffering or causing unacceptable
degradation because of unintentional eleciromagnetic radiation of
response.'' Furthermore, the instruction defines design compatibility
as EMC achieved by the incorporation of engineering characteristics

or features in all electromagnetic radiating and receiving equipment
(including antennas) in order to eliminate or reject undesired signals,

B either self generated or external, and enhance operating capabilities

in the presence of natural or man-made electromagnetic noise. The
instruction goes on to define operational comparibility as EMC achicved
by the application of C-E equipment flexibility to ensure interference-
free operation in homogeneous or heterogeneous environments of C-E
equipments. Operational compatibility involves the application of
sound frequency management and clear concepts and doctrines to maxi-
mize operational effecliveness and relies heavily on initial achievement

A of design compatibility, *
4 According to MIL-E-6051D, "Electromagnetic Compatibility
b Requirements, Systems,' an EMC system design program covers at

least the following areas: (1) subsystem/equipment criticality cate-
gories, (2) degradation criteria, (3) interference and susceptibility
control, {4) wiring and cable, (5) electrical power, (6) bonding and
grounding, (7) lightning protection, (8) static electricity, (9) personnel
ko hazards, (10) EM hazards to explosives and ordnance, {11) external
environment, (12) suppression components.

The importance of EMC in system effectiveness is clearly
apparent. To be properly related to the other factors and to detarmine
its influence on achievable system effectiveness, quantitative measures
are required. Generally, this requires that the effect of electrical/

. electromagnetic interference or other effects on system performance

', be predicted or measured within a mission context. and that the proba-

i bilities of total or partial interference with system functions be accounted
for in the computation of system effectiveness. Depending on the type
2 of effect, EMC may enter into the Availability, Dependability or Capa-

f bility term -- or frequently in all three. 1lf an EMC problem leads to

: total or temporary failure of a function, it can reasonably be accounted

l for in the Availability or Dependability terms depending on when it

R

4 "Caine, S., "Electroimagnetic Compatibility in Systems Effectiveness"
b in Proceedings of the NMC Fifth System Performance Effectiveness
J Conference, 1969.
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occurs. If performance degradation rather than total failure occurs,
it is probably easiest to account for in the Capability terms, although
with some formulations {(e.g., Eq. 2-4) it could be accounted for in

the Dependability term as wrell.
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CHAPTER THREE: SYSTEM EFFECTIVENESS IMPLEMENTATION

Within a systematic propram of system/mission analysig,
system engineering, integrated logistic support analysis, and test and
evaluation, the system effectiveness approach is the key to rational
generation of system requirements and to subsequent definition and
development of systems. This is due to the following reasons: .

(1) The criteria for system/inission success and failure are
defined explicitly in terms of operational objectives.

(2) Formulation of the effectiveness mod:! requires that
system functions and quantitative system requirements
be related to mission profiles and demands within real-

istic operational/environmental reqnirements and
conditions.

(3) The inherent and extrinsic possibilities for system
failure/degradation and restoration are related to the
ability of the system to meet operational demands.

(4) Design characteristics, system/support-system
configuration and operating/maintenance procedures are
related to system/mission functional performance in such
a way that detail design as well as major system alterna-
tives can be evaluated in terms of quantitative impact on
overall effectiveness.

(5) As a result of these attributes, a properly formulated
system effectiveness model provides an essential tool
in the system value approach for evaluating alternative
approaches to system design/configuration, and thus
provides the rational basis (1) for the iterative definition
of systems in successively greater detail, (2} for the
trade-off proc=z¢ures required for system optimization
and (3) for interpreting the results of test and evaluation.
Thus, the effectiveness modeal provices the design-
decision, evaluation capability, along with the cost
model and considerations of military worth, required
by the system analysis and engincering process.

-50-~
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The effectiveness model together with the associated definition of
criteria and objectives plays a central role in the system analysis and
engineering process in gseveral ways. First, it provides the framework
within which major alternative concepts are evaluated relative to each
other and to operational objectives and missions. During and after
selection of a concept, it provides the basis for quantitative develop-
ment of system requirements and their allocation to subsystems and
. lower levels within the system hierarchy. Thus, effective communica-

tion between user and producer is promoted. Next, it provides the

means whereby the producer can evaluate the developing system in

terms of requirements to determine (1) whether the proposed designs/
: configurations are likely to meet operational (user) requirements, and
(2) the need for, and effect of, design changes. It provides the frame-
work within which test results can be evaluated by the user relative to
operational requirements. And finally, the effectiveness model pro-
vides the basis for assessing system effectiveness during the deploy-
ment phase and thus aids in the continuing process of defining the
requirernents for system improvement, growth and evertual obsoles- .
cence in terms of changing threats and state of the art. i

o p R owum Savs

System effectiveness/system value (SE/SV) analysis is required
. whenever the selection of alternative designs, policies or plans is
required, or whenever optimization of a set of continuous parameter

: values must be performed, on the basis of effectiveness or system
value. SE/SV analysis, at an appropriate level, is an integral part of
each evaluation step in the system engineering process and is thus
required during each iteration until the design/development process is
completed. SE/SV analysis is also an integral part of the integrated
logistic support process, which is itself part of the system engineering
process during the first three acquisition phases. and is required to
evaluate the impact on system effectiveness and system value of support
system alternatives. Thus, the SE/SV analysis approach and the SE/
SV modeis are the decision tools of choice for use throughout the
acquisition life cycle and provide a rational basis for decisions which
must be made by system engineering and ILS managers.

Ideally, the iterative process of system development employs a
basic algorithm more or less like the one shown in Figure 3-1.
(1) Requirements/objectives at any level of system definition are used
to guide (2) conceptualization and characterization of one or imore
approaches to satis{ying the requirements/objectives. This provides
a structure within which (3) criteria/measures and decision rules can
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Requirements/ Conceptualize/| |Establish criteria/ Measure/l Decide/

Objectives * Characterize ["|measures/decision[ "] Evaluate | |Select

() (2) rules (3) {4) l’ (5z)
Optimize

(5b)

Allocate Requirements e
to Next Level

(6)

Figure 2-1. Idealized process for iterative system development

be established by which it can be decided whether or not the require-
ments/objectives are satisiied. (4) Measurement and evaluation
(including modeling, prediction, model exercise, etc.) provide the
basis either for (5a) 2 decision among alternatives if they are discretely
definadle or (5b) optimization in case of a continuous range of possi-
bilities. This establishes the system's definition at a given level after
which requirements are ailocated to the next level of definition and the
process is reiterated.

In system engineering, steps {(1). (3), (4), (5) and (6} are coopera-
tive activities of the design and analysis functions, with analysis taking
the lead, whereas step (2) is almost entirely a design function. In
practice, the design engineering groups and the specialty groups such
as reliability, maintainability, logistics, human factors, etc., have
both design and analysis functions. The design fanctions are collec-
tively designated the "engineering’ function within system engineering,
while the analysis functions are collectively designated the "system
analysis" function within system enygincering and are coordinated among
the varicus groups through use of the system effectiveness/system
value approach. Thus, the design function is responsible for defining
approaches to meeting effectiveness requirements, the analytic function
evaluates the approaches using system effectiveness/system value
models, and (ideally) both functions, through recommendations to
management, participate in making decisions and allocating further
requirements. Figure 3-2 transiates this algorithm into a system-
effectiveness/system- value engineering process.
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Although the process is rarely seen in this ideal form in pracrice,
it is nevertheless true that each step must be performec at least implic-
itly if systems are to be develcped which are optimum in terms of
missicn objectives and effectiveness/value criteria. Significant cur-
tailment of any of the critical steps (or their transposition, such as
in "after-the-fact" analysis) will likely result in less than optimal
systems or aven in inability to meet operational requirements.

3.1 System Effectiveness/System Value Implementation Tasks

Implementation of the system effectiveness approach in a systtr m
program is aimed at producing the system with greatest value, hence
this chapter considers effectiveness assurance within a system value
context. Effectiveness is a measure of the ability of the system to
accomplich the mission objectives. System value studies are cencerned
with achieving a combination of mission utilization, resource use and
attained effectiveness that is best according to a selected critericn of
value. Resource use represents the expenditure of dollars, manpower,
material, time, facilities, etc., required for the development, opera-
tion and support of a system. Such studies are carried out concurrently
and integrally with the development of missions and systems in order
to select among a set of alternatives and to optimize the selected
system.

System value extends the cost-effectiveness zuncept by consider-
ing the military worth of the primary and secondary missions of a
system, thus taking into account differences in missions which can be
performed by competing systems. If all systams being considered
perform the same set of missions at the same rate and over the same
duration, then for purposes of system selection, relative mission worth
can be set at unity across all systems and the concept reduces to the
familiar one of cost effectiveness.

There are four major decision-making (evels at which system
value analysis can be meaningfuliy applied. The first is to establish
the mission(s) and objectives by considering overall defense goals,
geopoliticcl and environmental factoers, and economic and technological
capabilities. This is generally coordinated at the DoD level.

The second is to synthesize alternative system concepts and to
salect the preferred system(s) during the Conceptual Phase. This is
primarily the responsibility of the procuring agency.
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The. third is to optimize the preferred system to obtain optimal
use of resources while satisfying system/mission requirements. This
happens during the Validation and Full-Scale Developrnent Phases and
is the joint respecnsibility of procuring agencies and contractors.

The fourth is to monitor the operational effectiveness of the sys-
tem and to provide the rationale for modification, improvement and
eventual replacement. This happens during the Deploymeant and Opera-
tional Fhase and is primarily the responsibility of the ucer.

This manual primarily addresses the second and third decision
levels and the tasks required to implement the system effectiveness/
system value approach. Typical implementation tasks and their inter-
relations are shown diagrammatically in Figure 3-2. The process is
iterative and proceeds from gross to more-detailed levels along with
the system engineering process of which it is part.

Task 1. Analyze/Define Mission(s)

System effectiveness/system value (SE/SV) analysis begins with
definition and analysis of the mission(s) in order to derive or clarify
objectives, system functions and quanritative system requirements.
This should proceed systematically from identification of mission objec-
tives and characterization of the threat to epecification of mission seg-
ments and profiles, and result in mission scenarios with functional
requirements, time lines and quantitative mission demands on system
performance capabilities. Ideally, probability distzibutions of mission
demands (performance levels, response !imes, durations, frequencies,
etc. ) should be derived. Derivation of a range of mission possibilities
provides the basis for deriving syastem functions and quantitative system
requirements along both performance level and time dimensions.

The mission definition task is critical to all the rest of the tasks,
and iz a prerequisite to specification of criteria and formulation of the
effectiveness model. In too many projects, inadequate definition and
analysis of the mission(s) results directly in poorly formulated criteria
and unrealistic effectiveness models, and systems which are inadequately
responsive to real operation2l requirements. This is particularly true
for such factors as reguired responss times which determine organiza-
tional configuration, maintenance and syst«m ready policies; freguencies
and durations of demand which have implications for reliability. main-
tainability, manning and spares: and other time-dependent factors.
Inadequate consideration is also given to secondary or alternative




missions in many cases, resulting in a less-than-optimal system
where a relatively small additional investment would have considerably
extended the range of mission utilization and hcnce increased overall
system value. Adequate mission definition and analysis ideatify

these factors in advance so they can be reflected in system require-
ments, rather than waiting for their appearance in the field and the
more-costiy consequences of modification or simply living with the
problem.

Task 2. Identify Resources and Constraints

In addition to defining the technical requirements of a system, it
is also necessary to define the resources available for development and
procurcment, which primarily act as constraints and thus bound the
system value model inputs. The fou: principal types of resources
which must be considered are: budget, project manning, industry
capacity and technology. In addition, time is a resource, and limita-
tions on development time must be considered alcng with *l.e change in
military worth resulting from delays. This is generally goverred by
the phasing of other systems, and projections of threat, developing
enemy capabilities, and growth in our own technology which may result
in obsolescence of the current concept.

Other types of "constraints’ are derived from mission considera-
tions or as a result of model exercise and apportionment of goals/
requirements to lower-level system elements. These are constraints
on effectiveness variables or parameters (such as downtime, MTBF,

% etc.) or on lower-level cost elements resulting from analysis. These ‘
= are derived rather than primary constraints and are part of Tasks 4, !
7, 9or 1l. :

The primary non-resource coastraint {requirement) which is
nevertheless primary and should be congidered at this point is the
B minimum allowable effectiveness below which the mission and system
33 could no longer be justified. This is a difficult determination to make
in most instances unless a higher-level total force model was used to
generate requirements, in which case the apportioned probability of
2 mission success or system value index is consistent with that of other
2 force elements. Frequently, however, seiting a minimum effectiveness
B requirement is a matter of judgment. In cither case, preliminary
cffectiveness requirements should be set at the highest organizational
3 levele as a result of system value consideraticns and threat criticality,
and included in early planning documents. If not, then the project
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mana,er has no alternative but to set what he feels to be an achievable
goal considering the state-of-the-art and gain approval after the fact.
In any evant effectiveness requirements should be set as soon as
possitle and included in the RFP for contractor guidance.

Task 3. Synthesize/Describe System Alternatives

In this task, objectives, system functions and quantitative system
reguirements are considered in synthesizing one or more system con-
cepts or configurations. Resource coenstraints are used as bounds for
screening and narrowing- down the list of possibilities. The depth of
syst:m descrintion depends on the phase of tne system life cycle.

The number of alternatives identified depends on the available
technology, budget and schedule. Practically speaking, alternatives
should usually be limited to a few of the most-likely contenders. In
some cases, only one basic system concept may be considered, and
alternatives are .onsidered only {for lower-level system elements during
the optimization process.

The levet of system description depends on the phase of develop-
ment, but should include at least the major atiributes influencing
effectiveness and cost. Any differences among alternatives in mission(s)
utilization must alsc be included. Physical characteristics such as ;
weight, volume, shape, energy levels, mechanical and electrical pack-
aging and environmental capabilities shoula be included as well as per-
formance characteristics such as accuracy, speed, range, capacity.
power output, discrimination, etc. Depending on the phase of develop-
ment, some level of definition of reliability, maintainability, human
performance assumptions or capabiliti s, ranning, maintenance con-
cept and the like should also be included. In general, the major effec-
tiveness facturs of capability, availability and dependability should be
kept in mind in order to generate a checklist of system functional attri-
butes which will enable a model to be formulated on the basis of the
mission and system description.

o et

The Design Disclosure for Systems and Equipment {DDSE) dis-
cussed in Appendix B forms an ideal basis for system description in a
form which is readily communicated to the system effectiveness analyst
as well as to other program/project members.
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Task 4. Specify Decision Criteria and SE/SV Measures

Concurrently with and immediately following Tasks 1 through 3,
system, mission and resource definitions are analyzed in order to
specify decision criteria and §£/5V measures. Actually, this is an
iterative process since the nature of the criteria depends upon the level
of consideration. The highest level criterion is system: value, and the
decision criterion may be expressed as "accept the system (or lower-
level) alternative which has the highest vaiue sudject to the constraint
that system value is equal to or greater than x with probability P. and
that resource, effectiveness and other constraints are satisfied.! In
general, this is the preferred form for stating any criterion.

The first step is to identify the hierarchy of measures that corres-
pond £o important attributes of the system which influence value and its
components -- system effectiveness, costs/penalties and military worth
of missions. Some of the major factors were presented in Figure 2-1
for system value and in Figure 2-6 for system effectiveress. Having
decided which measures are important, the processes of allocation
(apportionment) and prediction are carried out. These accompany
successive formulaticn and exercise of the SE/SV model(s) with each
iterarion at levels of increasing definition and provide quantitative
specification of the required or apportioned values of the measures.
Higher-level criteria or values of measures (requirements) come from
mission and resource considerations. Lower-level criteria are derived

by the joint use of prediction and apportionment. This proceeds as
follows:

1. Thkz system is defined at the next- tower level.

2. Measures influencing value and effectiveness at that ievel
are identified.

3. The SE/SV model(s) are formulated a¢t that level.

4. Preliminary p:ediction of the quantitative vaiues of the
measures is carried out, or goals are allc .ated, for
the system as defined.

5. The model is exercised to determine whether predicted

or preliminary allocated valnes would be consistent with
meeting higher level criteria with acceptable probability.
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If so, these are established as the apportioned
requirements at that level. If not, feasi’ ity studies
are performed to det:rmine what measu. .. zttributes)
could be improved t> meet higher-level criteria. These
are then specified as tlie apportioned requirements

and lead to modification of the system definition.

6. When the concurrent process of design (system defini-
tion) and analysis (evaluation) results in an agreed-
upon systern which, at the given level of defirition,
meets higher-level requirements, the process is taken
to the next-lower level and repeated. However, deci-
sions about criteria and measures at each level are
regarded as tentative and subject to reiteration depend-
ing on the results of lower-level analyses. While
lower-level analyses are perfocrmed on an element by
clement basis, they are finally used as input to the
overall SE/SV model to determine whether apportioned
criterion values are consistent with overall requirements.

The specification of decision criteria and SE/SV measures, then,
is a dynamic, iterative process which evolves along with the system

definition and SE/SV model(s) formulation and exercise.

Task 5. Identify Variables and Specify Accountable Factors

Each SE/SV measure at a given level is a function of primary and
support system variables which must be interrelated within the frame-
woerk of the model(s). Actually, the specification of measures and
systematic examination of the system and mission will generally suggest
these variables. Many of the variables become SE/SV '""measures'' or
"criteria' at the next or lower levels of definition.

Specification of accountable factors is a management task which
provides for the assigninent of criteria/measures/variables, with
stated quantitative desigr goals or requirements, to organizational
entities. This suggesta a natural basis for project organization which
corresponds to program objectives, system definition and effectiveness
tasks. It also provides the management control and visibility neces-
sary for SE/SV assurance.

|
|
|
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Task 6. ldentify Data Sources

Specification of criteria, measures and variables aiso provides a
specification of the type of data required as model input. Identification
of sources for these data is a crucial and sometimes difficult task.
Very frequently, alternative sources of varying quality exist, depending
on the available budget and leadtime. The choice of source in such
ingtances will depend on data criticality, which in turn is only verifiable
through sensitivity analysis involving model exercise. Thus, initial
specification of data source may need to be revised later.

Typical data sources inciude:

®¢ Test and evaluation data

® Historical data from simuilar systems
¢ Field data collection systems

¢ Laboraiory experiments using system mockups,
simulators, etc.

hd Computer simulation models
&  Published "standard' data
®  Subjective “expert' judgment data.

Data source selection will also depend on acquisition phase. For
instance, early gross estirnates may he satisfied by subjective judg-
ments from "experts' and historical data from similar systems, while
later estimates may, depending on sensitivity, require laboratory experi-
ments or computer simulation, and finally, the use of T&E or field data.

A question which must always be answered is "what are the expected
gains considering the cost of acquiring data from source x? ' The major
consideration in answering the question is the reduction in uncertainty
related to data source improvement. Along a related dimension, the
amount of such data to be collected determines the statistical factor
of risk. The factors of risk and uncertainty must always be evaluated
in specifying data source. The requirement is to relate (1) risk and
uncertainty inherent in data, to (2) risk and uncertainty of decisions, to
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(3} criticality of decisions to overall value and effectiveness. In other
words, the "cost of being right' must be weighed against the ''cost of
bei g wrong."

Task 7. Construct Models

The tasks up to this point provide the basis for constructing the
SE/SV model(s). The models to be constructed, of course, depend on
what is to be done with them. In typical large-scale system programs,
these uses will lead to construction of overall system value, system
effectiveness and cost inodels. At lower levels, trade-off models are
usually formulated for purposes of suboptimization since manipulation
of the total model will generally be unwieldy and unnecessary for arriv-
ing at many decisions. Typical trade-offs include:

®  Reliability ve. Maintainability

®  Vulnerability/Survivability vs. Performance
¢  Safety vs. Performance

® Speed vs. Range

& Rate vs Accuracy

o Etc.

Trade-off models generally allow for the variation of two or more
parameters (such as MTBF and MTTR) to determine the values which
permit some objective to be met (such as availability) at least cost or
penalty (where cost or penalty may be dollars, time, weight, man-
power, etc.).

Either as a built-in feature of the model(s) or as a separate model,
risk, uncertainty and their separate and combined effect on decisions
should also be considered.

One of the decisions will be whether to construct special models
or to use vne of the general models which are available for some pur-
poses. This will depend on budget, time and relevance of availabie

-61-

i




models. Relevance is determined by considering the properties of the
model in relation to the system/mission in terms of the following
qualities:

¢  Assumptions (reasonable?)

¢ Adequacy (includes all major variables?)

® Risk and Uncertainty (adequate treatment of probabilistic
aspects?)

° Validity (has model been validated through a<tizal use,
i.e., does it yield field-verifiable ouiputs?)

QPuestions which should be answered sbout a model include:

] Consistency (are results consistent when major param-
eters are varied, especially to extremes?j

THEAR SR NSty S N LY

®  Sensitivity {(do input-variable changes resuit in ou.put
changes that are consistent with expectations?)

¢  Plausibility (are results plausible for special cases
where prior information exiats?)

A Criticality {do minor changes in assumptions result in
major changes in the results?)

¢  Workability (does the model require inputs or computa-
tional capabilities that are not available or within the
bounds of current techrology?)

®  Suitability (is the model consistent with the objectives,
i.e., will it answer the right questions?)

Modern approaches to SE/SV and related modeling for military
systems depend heavily on stochastic or probabilistic rather than
deterministic formulations since they are to be used for making deci-
sions under risk and uncertainty. Older deterministic models are
therefore rarely adequate. Some of the available models and modeling
approaches are discussed in the Appendices. The general character-
istics of effectiveness models were discussed in Section 2.2,
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Task 8. Acquire Data

tarly identification of variables and data gsources should be made
to allow sufficient time for data acquisition by the specialty groups
respensible (reliability, maintainability, logistics, human factors,
cost, perfoermance engineering groups, etc.). Acaquisition of data in
computer input format will frequently expedite Task 9 (Estimate Model
Parameters). Data should generally be collected in raw or semi-
reduced form where multiple uses exist. This is particularly true for
numerical data descriptive of stochastic processes characterized by
probability distrsibutions. In such cases, either raw data or, at mini-
mum, the first four distribution moments (or distribution function) and
sarnple size plus qualifications, data collection method, conditions or
assumptions, should be reported. In the case of subjective "expert"
judgments, estimates should be in the form of "high, " "low" {or upper
and lower percentiles} and '"most likely" (or mean/mode/median)
estimates, accompanied by qualifications of estimnators, accompanying
comments, their feelings of confidence, and methods/questionnaires/
insiructions accompanying the collection of the estimates. This is
imoortant for proper interpretation of the results and for arriving at
estimates of '"'subjective probability distributions' and degree of
uncertainty.

Data acquisition is followed by cr concurrent with the next task.

Task ¢. Estimate Model Parameters

Along with or following data acquisition, the values of model
parameters to be input in Task 11 (Exercise Models) are estimated.
Ideally, these should be in the form of probability distributions where
the inherent process contains variability. Confidence intervals or
sampling distributions should be associated with point estimates of
means derived from samples, and "fiduciary limits' or "subjective
confidence' associated with subjective estimates. These are discussed
in Section 2. 3. 2.

Task 10. Specify Schedule

Specifying the schedule is a management task generally carried
out with the aid of a PERT network or similar device. The main objec-
tive is to schedule design and analysis tasks so they are complementary
and such that analytical results will have maximum iinpact on design.
This almost always means getting the analytical/modeling tasks initiated
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much earlier in the development cycle than has generally been the case
in past programs. It is also necessary to schedule prerequisite ana-
lytical tasks such as Task 4, 5 and 6 with enough ieadtime to provide
timely inputs to the model formulation and exercise tasks.

Task 11. Exercise Models

In this task, the models are exercised to provide the inputs
required by the decision process. If the modely are well-formulated
and data acquisition is successful, the models can be exercised in highly
flexible ways in response to all the important questions requiring ana-
lytic resolution. In addition to overall estimates of system value,
effectiveness and cost, numerous trade-off analyses and optimization
studies will be available at the beck and call of project mianagement
and engineers. An impcrtant output for decision purposes will be the

risks and uncertainties associated with each output tngether with impor-
tant assuimptions.

Prior to or concurrent with producing such outputs, the various
parameters and variables should be varied over their ranges to deter-
mine sensitivity of the overall measures to variation in input values.
This is an important indication of criticality of the associated system
attributes, and is roughly a measure of the justifiable investment e"ther
in design activity, in quantification effort to reduce uncertainty, or
in "over-design'' to reduce risk.

Two principal uses of models are for evaluation and prediction.
Evaluation provides:

¢  Surveillance of current system status against quanti-
tative system requirements

®¢ Feedback upon the efficacy of the management decision
and program control process

® A means of determining system weaknesses or potential
problern areas

)

A point estimate of system value and effectiveness which
includes all pertinent factors within a uniform framework.
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Prediction provides decision aids through:

® Comparative prediction/evaluation of competing system
configurations and problem solutions

. Calculations of the effects of risk and uncertainty expressed
as confidence levels, parameter variation studies and
3 . changing requirements analysis.

The use of a model involves the following steps:

L Perform model checks

e Calculate values of criterion measures

® Do trade-offs within constraints

e Compare calculations with standard ot -eference
® Calculate parameter sensitivity curves

2 i Calculate risk

® Calculate effect of uncertainty

® Interpret runs.

Task 12. Prepare Management Reports

The results of model exercises (output values and risks/uncer-
tainties) should be presented in summary form together with recommen-
dations and important qualifications. The summary reports should be
backed-up by more-detailed reports (separate or as appendices) which
cover methods, model structure, assumptions, parameter values and
summarized input data, etc. Where outputs have associated probability
distributions, they should be plotted graphically so that management
can readily choose a level of risk themselves rather than having the
analyst's choice of risk implicit in the output. Accompanying these
P reports with disclosure in the DDSE format (see Appendix B) will
i considerably expedite interpretation.
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Task 13. Make Decicion

Although the analyst may make recommendations, the ultimate
decision must rest with project management in order to reflect extra-
anu.ytic factors, which may in some instances be significant to eventual
user-acceptance. However, a well-formulated and executed analysis
will provide an ordered 2nd rational basis for decision which should con-
siderably enhance decision-making power and lené credibility which
would otherwise be missing ur difficult to provide.

Task 14. Implement Decision

Implementing decisions recsulting from SE/SV analyses is similar
to implementing decisions from design review or any other significant
program event. Of course, without this step the point of the SE/SV
analysis is lost. Nevertheless, this is frequently the weak point in
system programs and results in much useless effort not to speak of a
"bad taste' where analysis is concerned. Although the analyst can do
much to encourage implementation through well-documented, weli-
formulated, relevant results, implementation depends ultimately upon
the project manager and his understanding of the significance of the
analyses and resulting recommendations/decisions.

Task 15. Change Analyeis

The implementation of a decision based on SE/SV considerations
implies a change in one or more of the following:

L Schedule X

L Modei(s)

® System definition
¢ Requirements {measures, criteria, etc.).
Each iteration should be accompanied by Change Analysis against each

of these areas. The result will be a monitoring of the net effect of
each decision and the accomplishment of program surveillance.
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CHAPTER FOUR: SYSTEM EFFECTIVENESS IN THE RDT&E
PROGRAM AND ACQUISITION CYCLE
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The processes required to develop Navy systems are consistent
and well-defined in basic terms although terminology, documenrntation
and divisioa into phases may vary from time to time. At any given
time, the Navy RDT&E program is a structured procedure in which a
continuous dialogue is maintained between the user (CNO/CMC) and the
producer (CNM/contractors) from definition of broad nbjectives to sys-
tem conceptualization, definition, development, production, deployment
and operation. This process is summarized in Figures 4-1 and 4-2.

Figure 4-1 shows the normal documentation flow that takes place
in the RDT&E planning process. The dialogue is continuous between
the user and producer. It moves gradually and orderly from long-range
planning on through the point of introducing new hardware and weapon
systems to the men with our operating forces.

Figure 4-2 shows the major phases of the acquisition cycle in
relation to RDT&E activities. Note the utilization of the DCP (Deveiop-
ment Concept Paper) and DSARC (Defense Systems Acquisition Keview
Council) combination as a key for going into systems development and
procurement., System Value with its components of System Effective-
ness, Cost and Military Worth provide the key to these decisions from
the earliest phases of the acquisition cycle. A key document related
to this process is the DCP, which is a memorandum, issued by OSD,
normally prepared by DDR&E, coordinated with .he Services, express-
ing decisions on initiation of, or changes to, major R&D programs.

A DCP is a relatively concise document (20 pages or less) which makes
explicit assumptions concerning (1) agreed-upon problem or threat,

(2) development time frame, (3) priority, (4) force levels contemplated
and/or measures of merit, or effectiveness, which will be used to
evaluate and compare alternative or competitive systems. * Thus, the
""effectiveness approach' is initiated at the highest levels of the planning
processes and at its onget. Continual development of the effectiveness

%

Navy Research, Development, Test & Evaluation Program, Head-
quarters, Naval Material Command, March 1972. See also Depart-
ment of the Navy RDT&E Management Guide, NAVSO P-2457,

1 July 1972.
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model and 1.8 exercige for decision/evaluation throughout all phases a.e
essential to successful execution of the RDT&E program.

; 4.1 The RDT&E Planning Dialogue

.
¢ The user-producer relation is more analogous to a relation

ﬁ between cooperating independent business organizations than to tradi-
’% - tional military relations. Plans are the result of negotiation.betiseen
Gy the two interests. Through this process trade-offs are made that will

resuif in the maximum military capability for the operating forces
within the limits of the resources available.

3 The principal documents used in the user-producer dialogue are
shown in Figure 4-1. The process involves a ccntinuous interaction
between operational requirements and their spokesmen, and technical
and scientific possibilities and their spokesmen. It is a continuing,
iterative interchange.

..? _‘ _‘.v':;\
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The Chief of Naval Operations is respongible for the preparation
of a General Operational Requirement (GOR) for each functional war-
fare and support area. GORs usually result from rather extensive long-
range strategic and tactical studies. These documents state, in rela-
tively broad but significant terms, the capabilities the Navy needs
within each area. For guidance in making trade-offs in weapons design,
the GCR should indicate the relative importance of the needed capab:li-
ties. In the past, performance capabilities have been adequately stated
in the GORs; however, other considerations that constitute system
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i effectiveness -- reliability, maintainability, etc. -- have not always

4 been given adequate attention. System effectiveness guidance must be pro-

% vided for the entire system at the GOR stage, for here, along with the
4 evolving DCP, is where the thinking and planning for total system effec-

tiveness begin.

In some cases the using agency issues a document concerning a
narrower requirement, a Tentative Specific Operational Requiremunt
e ) {TSOR). This document states the need for achieving a2 particular
vperational capability and outlines the identifiable system characteris-

© Et QR AIN

2

& I‘.""

plishing objectives set forth ina GOR or TSOR. The PTA should be

¥ tics necessary to fulfill the requirement. The TSOR defines the desired
performance goals and provides additionzl information needei to weigh
p: alierratives and muike the tradeoffs required for an optimum system.
. The producer response to either the GOR or TSOR is a PTA (Proposed
“ Technical Approach). PTAs are developed by the Naval Material Com-
g mand to propose technically feasible alternative methods of accom-
E §

g
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fully responsive to the GOR or TSOR: therefore, the quality of the PTA

depends directly on the quality of the GOR or TSOR. In addition to other
mandatory requirements of the PTA, the governing OPNAYV and DeD

directives require that the PTA analyze and compare the operational

effectiveness of the proposed alternate development approaches in terms -
of performance, reliability, operabiiity, and maintainability, and clearly
indicate the basis of the comparison, such as previous experiments,
extrapolation, or conjecture.

The user reviews what is presented in the PTA and decides on one
of the following alternatives:

1. Study the requirement further

2. Begin feasibility studies, further experirnentaticn, or
both

3. Begin an engineering or operational development effort
4. Terminate development effort in the specific area

If alternative 1 is chosen, the process returns to the strategic
and tactical study phase and usually results in revisicns to the GOR or
TSOR. If alternative 2 is chosen, the user interests develvp and pro-
mulgate an Advanced Development Objective (ADO). If alternative 3
is chosen, the user interests develop and promulgate a Specific Opera-
tional Reguirement (SOR). In the case of alternative 4, all effort pro-
posed in the PTA is terminated, which usually results in the action
indicated for altzrnative 1, although on occasion the requirement will
remain unmodified and essentially dormant until research effort devel-
ops new technical approaches to be incorporated in 2 superseding PTA.

If alternative 2 (ADO) or alternative 3 (SOR) is chosen, the pro-
4ucer prepares a Technical Development Plan (TDP). However, there
is a distinct difference between a TDP *hiat responds to an ADO and one
that responds to an SOR. In the case of an ADO, the effort defined by
the TDP is either directed toward demonstration of feasibility of
approach(es) or experimentation at the breadbozrd level, This effort,
if successful, leads to an SOR and a responding TDP.

The TDP responding to an SOR represents the essential comple-
tion of the Conceptual Phase. The most important end product of the
Cecnceptual Phase, i. comprises the plan for fulfilling the opera‘ional
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requirements cf the user. The goal of a TDf is a balanced and inte-

grated effort for optimizing operational effectiveness, total cost, and
early availability.

With development of the TDP, the necessary RDT&E planning for
subsequent phases of the system is established; if planning has been
adequate, only a minimum of TDP updating will be required later.

4.2 System Effectiveness and the System Acquisition Process

The role of system eifectiveness analysis during the acquisition
process is to enable the program manager to restructure the allocated
goals to the system level, thereby allowing system decisions to be made
by higher management. The allocation process adds a new dimension

to management. Dynamic life cycle mansgement and Integrated Logistics

Support then become practical goals. The vehicle fo* the structuring
process is the system effectiveness model, frequently discissed but
too often not used until after the fact.

The following sections describe the role of system effectiveness
analysis in the system acquisition process. It will be seen that gystem
effectiveness techniques are intended to aid the project manager in
decisisn-making by presenting him with organized information, and to
assist him in assigning task priorities by highlighting critical areas
within his project. The discipline of System Effectiveness is not a
replacement fer managerial judgment; rather, it supplies a basis for
better and more timely decision;.

4.2.1 Conceptuzl Phase

The Conceptual Phase includzs the activities preceding a decisien
to carry out Validation (system definition/advanced development) and is

conducted at the discretion of the Navy without specific approval by OSD.

During this phase, the technical, military and economic bases for an
acquisition program are established through comprehensive systems
studies and experimental hardware development and evaluation. The
Conceptual Phase is highly iterative. Its stages overlap rather than

vr At s ek A




occurring sequentially; however, flowing from interactirg inputs of
operational needs and technology, generally the following stages occur:

® Identification and definition of conceptual systems

L Analysis (threat, mission, effectiveness, feasibility,
risk, cost, trade-offs, etc.)

. Experimentation and test (of operational requirements,
key components, cri%ical subsystems and marginal
technology)

The outputs of the Conzeptual Phase are alternative systems
(including a prefe.-red system) and their associated program charac-
teristics (costs, schedules, and operational parameters) based on a
combination of analyses, experiments and test results.

The initiation of successful sysiem development programs in the
U.S. Navy is becoming increasingly difficult in view of the rapid tech-
nological changes to be coped with and the growth of required program
documentation. Success depenrnds upon manay complex factors suchas
the following:

. Determination of threat profiles and their translation
into systern requirements and constraints

o Status and understanding of performance parameters,
resource estiinates, and error budgets of exploratory/
advanced development projects.

o Understanding of the activities reqcired to satisfy the
directives, requirements, a2nd instructions of the DoD/
Navy management system

®  Availability of people, facilities, techniques, and data
to support required activities.

The integration of the above fzactors, and others, for the specific
purpose of initiating an engineering development program takes place
during the Conceptual Phase. Much work has tc be done to previde effi-
cient conceptual capability. .. cohesive marriage of the design and
analysis techniques ig required. The results of conceptual studies vrill
h re a m7 or impact upon the cost and respensiveness of future Naval
systems
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4,2.1.1 Candidate System Definition

In an ideal situation the Ccnceptual Phase would progress from
the recognition of a threat, to a number of approaches, to candidate
concepts, and then to candidate systems. This idealized order is sel-
dom realized. The ‘ack of orderliness in the real-world evolution of

the process can pose extreme problems if not approached in a disci-
plined manner.

PR

Basic to a disciplired approach is the recognition that these stages
of propvess are simply differing deg.ees of precision in defining the
system. In other words, the descriptive parametevs become pro. .:-
sively better defined for each step in the evolution from approach .
candidate system. '

During the earlier stages, system functions are quite broadly
defined. The gross functions are progressively structured as groups of
subfunctions, each with its associated inputs and outputs. Structuring
continues until the candidate system has oe:xn defined. This approach
permits comparative evaluation of competing candidate systems,
regardless of their relative stage of evolution.

4.2.1.2 Preferred System Selection

The .eferred system selection process must take into account
considerations other than system effectiveness. an.ong these are sys-
tem value and risk. The cost analysis component of system value is
based on two <03t ectimates associated with each function in the system {
effectiveness model. One estimate covers the cost of acquisition, the
other covers the cost of utilization or ownership. The former includes
the RDT&E costs, prorated over the anticipated production quantitv, as
well as the prcduction arnd installation costs per system. The latter
includes all operating, maintenance, and support costs of the system.
These costs can be used in connection with trade-off analyses, or they
can be aggregated and associated with the s ystem value index and used
as partial determinants in preferred system selection. Other partial
determinants useful in preferred system seleclion are comparisons of
system etfectiveness indices with manpower ar.d lead-time requirements.

Along with the formulation and exercise of the system value model
and its submodels for effectiveness, cost, development time and the
like, a formal analysis of risk and uncertainty should be initiated. This
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requir.s that sources of risk and uncertainty associated with each inpt t
be identified and that estimates of the rangs, variability and/or confi-
dence of inputs be made. These are then combined appropriately during
the analysis to provide the combined risk and uncertainty due to all
gsources for each of the major parameters -- effectiveness, cost, devel-
opment lead-time, etc. This provides a critical input to the system
selection decision process, and may lead to an entirely different deci-
sion than would have been made without it. In addition to identification
of sources of risk and uncertainty, a most useful forin: of output of an
analysis of risk and uncertainty is a probability distribution {objective
or subjective) of each measurs or parameter. The project manager is
thereby given a ""quantitative' definition of risk and uncertainty in terms
of the probability (under the stated assumptions) that time, cost or
effectiveness will meet, exceed or fall short of requirements or goals --
and by how much. Itis also a direct measure of the comhined effects

of the quality and/or variability of input data on any decisions made on
the basis of exercising the models.

et s o F Yoy

The results of the effort to this point are formally organized as

a PTA and submitted through appropriate channels to the Chief of Naval
Operations.

The system value methodology is based on the evaluation of sys-
tem effectiveness, military werth, cost and their degradation as a
function of the titne to acquire the system and of operational life-span.
Neither military worth nor degradation is directly measurable. How-
ever, they can be assigned numeric judgment valuations by military
experts. The military worth index is an evaluation of the mission to
be accomplished by the system. If all candidate systems accomplish
identical missions, the military worth valuation can be set at unity, and
only the effects of cci;t, time-to-acquire and operational life-span will
be considered in the evaluation. On the other hand, if one or more of
the candidate systems are capable of accomplishing additional missions
or different combinations of missions, the indices of rnilitary worth
3hculd reflect the differences as military judgment may deem appro-
priate. The net effect of the system value methodology is to provide a
military judgment coefficient to ascist in system selection.

The actual selection is suggested by the candidate system with the
hiyhest index of system value. However, this suggestion is not absoiute.
Modeling assists in the decision-making process and is not a substitute
for managerial judgment. Indeed, judgment may result in a decision at
this stage that more than one preferred system will enter Validation.

-74.
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Formal Conceptual Phase activity generally terminates with
proposal of a '"'system option' in Part I of the Navy Technological
Projections (NTP) or with the response to a Tentative Specific Opera-
tional Requirement (TSOR) and the issuance of an Advanced Develop-
ment Objective (ADO). In practical application, then, the Conceptual
Phase includes the early conception of new systems (which help provide
focus for Exploratory Development planning) and the program execution
required to provide the technology necessary to make the concept tech-
nically feasible.

The preferred system(s) having been selected, one step remains
prior to Validation. To the project manager, this is one of the most
critical steps, and his first major test as a manager. He must demon-
strate that he has met all of the prerequisites to obtain DSARC review
and SECDEF approval io enter into Validation.

If not approached in a well-organized manner, this demonstration
can be a time-consuming and frustrating exercise. However, the Sys-
tem Effectiveness/System Valur methodology, with the associated
models, provides the ordered approach and the demonstration vehicle.
Using these models, the mana_jer can define the system(s) in terms of
technical goals and criteria, trade-off evaluations, and priorities of
effort, together with the associated confidence levels.

Application of the Navy system value methodology throughout the
Conceptual Phase of the system's life cycle places the manager in an
unambiguous position. If he can deline his system sufficiently well to
exercise the models, it is probable that his system is soundly con-
ceived and that the model completion in itseif will demonstrate his meet-
ing of the prerequisites for Validation. On the other hand, inability to
provide minimal input requirements for model analysis and/cr to pro-
vide clear system definition is a strong indication that prerequisites
have not been met. Having successfully demonstrated accomplishment
of prerequisites during the Conceptual Phasge, the manager uses the
essential inputs to prepare the Request for Proposal (RFP) needed to
cover the contracted effort.

4.2.2 Validation Phase

This is the phase in which the major program characteristics
(technical, cost and schedule), through extensive analyais and hardware
development, are validated and is often identified with Advanced Devel-
opment. It is preferred to rely on hardware development and evaluation
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rather than paper studies alone, since this provides a better definition
of program characteristics, higher confidence that risks have been

re. vlved or minimized and greater confidence in the ultimate outcome.
Nevertheless, effectivensss analysis plays a critical role since it pro-
vides a structured vehicle for interrelating and evaluating the informa-
tion developed as a result of hardware development, and organizes
information in a form suitable for updating the DCP, and for DSARC
review leading to the decision to enter Full Scale Development. In an
idealized case, this pnase ends when a '"brass board' model has been
demornstrated successfully.

The Validation Phase is a period of major concern to the pro,cct
manager, although the burden of proving performance and responsive-
ness rests on the contractor (private’industry or Government labora-
tory) who has been selected as a qualified participant essentially on the
basgis of proposals.

In many respects the application of the system value methodology
to Validation parallels its application in the Conceptual Phase. There
are, however, some significant differences. In time sequence, the
application of the system value concept during the Conceptual Phase, as
discussed in Section 4. 2.1, is applicable if the term '"Contractor's
Proposed System' is used in lieu of '""Candidate System. "

The candidate and preferred system(s) having been defined in the
Conceptual Phase, a sensitivity analysis is performed with the effec-
tivenes3 model. This analysis will indicate the limiting parame.ers and
priorities for each element of the system rnodel, which are expressed
in terms of technical goals or requirements. The range of the permis-
sible parameters, properly related to estimates of state-of-the-art
capabilities, establishes the degree of criticality of the element.

Along with the sensitivity analysis, the analysis of risk and uncer-
tainty performed during the Conceptual Phase should be updated, extended
and carried out to greater levels of detail.

The system(s) definition and the critical system effectiveness
parameters are incorporated into a Rejuest for Proposal, which is
transmitted to the contractor(s) as a guide for proposed approaches to
Validation. The sysiem(s) definition prcovides for the initiation of Vali-
dation, the equivalent of Candidate System Definiticn in the Conceptual
Phase. In addition to guidance for the contractor(s), the definition of
critical system eff:ctiveness parzmeters provides the criteria for eval-
ua‘*ing contractor proposals.
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As with other aspects of the system effectiveness discipline, the
definition of critical systern effectiveness parameters is not static. The
process of refinement started in the Conceptual Phase continues in
Validation. As a result of the analysis of contractor or laboratory pro-
posals, the system(s) definition is refined, and the critical parameters
are better defined by the inputs received from the responses teo the RFP.
This sharpening becomes most important to the project manager guring
latter stages of Validatior and during Full-Scale Development

The project manager may exercise little control over the Valida-
tion effort. However, progress reports under the contracts do provide
definition and validating data. As theae data are received, reiterative
exercise of the system effectiveness model provides a significant mea-
sure of the progress being realized.

While the critical system effectiveness parameters can be defined
initially during the errly Conceptual Phases, they reach much greater
definition in the latt_r stages of Validation during the analysis effort.

They provide the essential framework for the decision to enter into Full-
Scale Develnpment.

The definition of these parameters at this point in the evolutionary
cycle of a system must he sharpened to the point where the project
manager can demonstrate the following:

¢  The operational goals and technical goals are in
agreement

¢  The teciinical, and hence operational, criteria can
be met

. The financial and schedule factors are credible

A The development risks are acceptable

.

A definitive Full-Scale Development contract can
be entered into with the best-gualified contractor.

To demonstrate the foregoing, not only must the parameters be
clearly and concisely defined, but they must be quantitatively inter-
related. Thie requires highly structured system models in terms of
functional block diagrams with associated characceristics values and a
completely strictured System Effectiveness/System Value model with
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which to analyze and evaluate the systern models. The former is an
output of Validation contracter efforts. The latter, however, is largely
the result of the efforts of the project manager's staff or research/
analysis contractor. The success or failure of Validation will be deter-
mined by the degree of completeness of the model and the degree to
which its structuring conforms to the real-world situation.

“
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If the System Effectiveness/System Value model does apnroximate .
1eality successfully, the parameters can be interrelated, and the exer-
cise of the model for each of the competing systems produced by the
contractor(s) provides a framewcrk for source selection and demon-
strates the validity of entering into Full-Scale Develcpment, continuing
A with further definition or advance?® development effort, or abandoning
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5 the project.
5 In addition to its use as a decision-making tool, the model also
§ serves another function during this period. The sharply defined critical
y effectiveness parameters provide the checklist for completing the speci-
fication for Full-Scale Development. This is particularly importani in
g that one of the principal objectives of the Validation process is tc assure
that a complete and unambiguous specification is developed for the Full-
Scale Development effort.
A 4.2.3 Full-Scale Development
Through the process of Validation, the project manager has been
L establishing a frame of reference to define the system, its technical
& goals and criteria, and the measures by which its effectiveness in terms
of its mission life costs can be evaluated. Having established this frame
of reference, he must now address himself to obtaining assurance of
i achieving an effective system.
' During Full-Scale Development, the weapon system including all

x of the items necessary for its support (training equipment, maintenance
equipment, handbooks for operation a.d maintenance, etc.}) is designed,
i fabricated and tested. The intended output is a ""hardware model' whose
effectiveness has been proven experimentally together with the documen-
tation nceded for inventory use. An essential activity of the develop-
ment phase is test and evaluation, both that conducted by contractors
and that conducted by the Service. Documentation of the Full-Scale
Development Phasge, including the results of effectiveness analysis, pro-
vides the basis for updating the DCP and convening DSARC leading to

B initiation of Production/Deployment.
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The ultimate evaluation of the Full-Scale Development Phase
occurs during the test and evaluation of the developed system. If the
system model and system effectiveness analytic model are valid and
adequately defined, the system should meet its test and evaluation

. successfully, and the project manager will have been successful.

Syt e AR D B

If the system is not satisfactory, the models have yet another
. function. The data accumulated during T&E should be inserted into the
models. The models should then be exercised and the results analyzed
; to identify problem aresas. These should then be recorded and made
! avuilable to other project managers to assist them in avoiding gimilar
; errors. At the same time, a closed-loop management system snouid
be implemented to correct the problems.

v aremE

.

If the project is to be continued, whether or not the T&E is suc-
cessful, the T&E data are inserted in the models to sharpen further
the definition of technical goals and criteria and to validate the data for
the production baseline and production specification. Here, again, the
models serve to guide the effort and to assure the project manager that
the baseline (specification) is complete and defined as sharply as the
aggregate experience will permit. This is a necessary exercise,
whether or not the R&D contractor is also the initial producticn
contractor.
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4.2.4 Production Phase
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When the system has passed the test and evaluation and has been
approved for service use, the project manager must produce the sys-
tem and introduce it into the operational forces. In the past, this
transition from Research and Development to Production has meant
turning the project over to a new team. all too frequeantly involving a
great deal of learning for the new teain, time losses, and a loss of
experience and data.

R N I

Two factors could provide safeguards against these traditional

g difficulties. The first, the project-manager concept, includes pro-
visions for keeping the management team intact. The same manage-
ment team that was responsible for R&D should have some continuing

1 ' responsibility for production. Thus the time loes involved in learning

3 the system is eliminated. The second, use of both simulation and ana-
lytic models, provides a methodology for experience and data retention.
The formal structuring and recording of data provide a high degree of
assurance that both experience and data will be retained.
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When viewed objectively, the demands placed on the project
manager for changes in configuration, cost, and schedule differ little
in concept from the trade-off analyses performed during the Conceptual
or Validation Phases. Indeed, the same tools, the system model and
the analytic models for effectiveness and value, can be used. Actually,
since the model values have now been more sharply defined through the
introduction of experimental data during Validation and Full-tcale
Development, the validity of the models as decision-making aids should
be very high.

4.2.5 Deployment Phasge

An important function of system effectiveness during Fleet upera-
tions is the retrieval of data for future programs. One significant
attempt to provide a portion of these data from operating units is the
MDCS (Maintenance Data Collection System) carried out under the Navy
3M Program, Attempts should be made to struciure the MDCS data
formats in such a way that the requisite inputs to the system effective-
ness model can be obtained from the MDCS without additional reporting
requirements. The project manager would then have available to him
the main body of field data, which could then be introduced into the
models.

Other sources of data are also available, such as the Failure Rate
Data (FARADA) Program which provides failure rate, failure mode,
and test background data on both electrical and mechanical parts and
components; and the Government-Industry Data Exchange Program
(GIDEP), which was established in 1960 to minimize duplicate testing
through the interchange of environmental test data and related technical
information.

Field data are needed for two principal reasons:

¢  They provide the real-life validating information on the
project manager's past decisions. Through this valida-
tion effort he can determine the adequacy of weighting
and other judgment factors that were applied during the
preceding phases. An added return 5 the recording and
sharing of these evaluations with prc¢ ect managers for
other systems under development or or superseding
systems. In this application of the s\ ... n effectiveness
methodology, the Navy can receive substantial benefits
in experience retentinn.
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These data can also be used to establish a decigzion
baseline for determining the need for so-called pro-
duct improvements in operating systems, and for
evalvating proposed changes. Costly changes and
changes of questionable return may result from use
of inadequate or incomplete data.

In the operational phase, as in the preceding phases, the discipline
of the system effectiveness approach guards against making decisions on
the basis of inadequate, incomplete, or unrelated data -- principally
through the visibility that modeling techniques give to the ramifications
of the variations in data inputs. While the system effectiveness approach
is by no means a panacea and certainly not a substitute for scund judg-
ment, it does provide a structured discipline that substantiaily increases
the probakbility that the project manager will have as inputs to delibera-
tions the factors necessary to assure that he makes the right decisions.
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APPENDIX A

AN ILLUSTRATIVE EFFEGTIVENESS MODEL AND CCMPUTATION

Suppose a mission demand which may occur at any random point
in time requires that a system be available within 0. 25 hours to per-
form two tasks, A and B, in sequence within 2 combined accuracy, 9,
of 0. 90 or better; that no more than one failure may occur after mission
start with resultant downtime, tp, not exceeding 0.5 hours; that the
total task time (excluding restore time during the mission) may not
exceed t), hours; and that failure Lo meet any of these criteria results
in failure of the system to meet mission objectives. The various alter-
natives are diagrammed in Figure A-1 in a form which simplifies the
task of formulating a system effectiveness model. Failure and succesa
paths are shown with system states and tasks in relation to them. T
formulate the model, expressions or estimates must be derived for
(1) conditional probabilities at the defined branching points; (2) proba-
bility distributions oi restore and task times; (3) the probability distri-
butions of task accuracy; and (4) the mission time, t) (or its distri-
bution if it i8 variable).

At this point, it should be noted that constructing a diagram like
Figure A-1 requires mission/threat analysis in order to define the
criteria. These criteria (effectiveness criteria) define the conditions
for mission success and failure, which in this case are summarized as
follows:

(1) The system must be available within 0. 25 hours after
warning

Only one failure is allowable during the mission

If a failure occurs, downtime during the mission must
not exceced 0.5 hours

Tasks A and B must be performed with an accuracy
of 0.90 or better

Total task time must not exceed tpg hours (in this
illustravion, t)f is taken to be the mission time).
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In addition to these criteria, mission/threat analysis provides the basis
for two other vital bits of information:

(6) Mission demands occur randomly

{(7) Mission time {(duration of demand or time allowed to
achieve mission objectives) is t)4. For this illustra-
tion it is-assumed that tj4 is constant.

System effectiveness in this case is simply the probability of
mission success. Accounting for all the ways the mission can succeed,
then, is an essential first step in formulating the SE model with the
help of Figure A-1. The first step is to convert the system state dia-
gram (also called an ESN, or Event Sequence Network) into a branching
tree diagram such as the one given in Figure A-2. In Figure A-2, it
can be seen that two major branches occur after Sy: the branch leading
from S;, (state 12) on the left has 7 failure paths and 2 success paths;
the branch leading from Sj| on the right has 6 failure paths and 2 suc-
cess paths -- a total of 13 failure and 4 success paths. The next model-
ing task, then, is to write the overall expression for Sg. which is the
probability of being on any of the 4 success paths. In order to do this,
the modeler uses two properties of probability trees:

(1Y Given that the initial state (Sg) occurs, the probability
of ending up at any given end state (success or failure)
is obtained by multiplying all the intervening state-
probabilities along the path from Sg to the end state.

(2) The sum of the probabilities of ali end states equals
1 {unity); and the total probability of success is the
sum of the probabiliries of all success end states.

Using these properties, system effectiveness in this case is simply

SE = Pr. Success = 131213‘“1321135113’61 + Pl2+41P23PE_,1P6l

t P Py PP Py + P 1P P Py

-91-

B T T A R PR

e

[CPNE

nhs

o




¥ m..ﬁ TV Vg TN S mn;;,u..;..\wzmtu.{w..i{..?ﬂwémﬂ....&aw.ﬁ.ww. x%ﬁﬁd../.ﬁ.‘...ﬁwaAﬂw.mxgﬁ%ﬂﬁwﬁﬁﬁwgﬂ dﬁmmnﬁswgk. _,H._FaEﬁw«wﬁ#ﬁ%?3%%%13%%@0&%&%@ﬁamﬁmwm&ﬁwﬁwq.aﬁﬁ T YR PR ...,yl.:ﬂ,:,h&arl:J;.wﬁ.%ﬁ%&%ﬁ; TR
. . o AIV. N R f AN e N , " LA a Lk <5

%,

UL T X 3 oy €y Attt = o At b btn s b i it 2 e

Y
Sll

4 ‘g’«'ﬁ‘:;

T T
P
11

R b

-92-

failure and success paths

7

Shantg o

s s e Wi =

Py w.guamwaanﬂ;:zf’ et B A GRS I S




=
v1.
Z¢
%
A

et o e s~

Collecting terms, this becemes

= (P )[P + P Equation A-1

12 41 51 61 21P32 23)}'

It is not necessary, for present purposes, to define the failure states
since

Pr. Failure =1 - Pr. Success.

The next task is to estimate or derive expressions for the sfate
probabilities Py}, P12, P21, P23, P32, P4}, P5) and Pgj. This may

be accomplished by referring back to ¥igure A-1, which states the

necessary criteria, and proceeding as follows:

Pji (Pr. of System UP Initially)

Since mission demands occur randomly, this is the probability of
the system being up at any random point in time, which was cGefined
earlier as Availability. If for simplicity we assume technicians, cpera-
tors, spares, etc., are available imrnediately, then

MTBF
1:’11 - Ai " MTBF + MTTR *

Suppose reliability prediction indicates that times between failures are
distributed exponentially (constant failure rate) with a mean time
between failures, MTBF, of 100 hours; and maintainability prediction
indicates that repair time is distributed lognormally with a mean time
to repair, MTTR, of 0.50 hours. Then

o MTBF ) 100 oo
Py = A " TBF + MTTR - 100+ 0.50 - 0790

-93.
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Py (Pr. of System DOWN Initially)

The conditional probabilities at any juncture add to 1, i.e., the
system is either up or down initially. Since Pj) + Pj2 =1, then

=1-DP =1-~0. = 0. .
P12 11 1 ~0.9950 = 0.0050

P21 (Pr. of Cne System Failure During Mission)

Assume an exponential failure density, i.e., constant failure
rate, A, where A = 1/MTBF. The number, i, of failures occurring in
a fixed time interval of length tjf is computed from the Poisson distri-
bution as follows (see any good reliability text):

. =At
(Mt )1e M
Pi(tM) = T .
Since i = 1, then
-\t
M
P21 = Pl(tM) = M:Me .

It was assumed earlier that MTBF = 100 hours, therefore

1 1

A= MTBF - 100 0. 01 failures ner hour.

Suppose tM = 8 hours. Then

-0.01(8)

P, =0.01(8) e

= 0.0739.
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P,3 (Pr. of No System Failures)

The probability of no system failures is found by substituting i = 0
in the equation for Pi(tM) given previously:

This is the familiar equation for reliability (assuming a series systuimn
with exponential failures), which 13 simply the probability of zero
failures during the mission of duration t

. M.
Since 1= 0. 0l failures per hour and tM = § hours
_.-0.01(8) _
P23 =e = 0.9231.

P,y (Pr. That Downtime is 0.5 Hours or Less)

Jf it is assumed for simplicity that the only source of downtime is
system restoration following a failure, that failures are detected imme-
diately, that repair tasks are uninterrupted, and that necessary resources
(technicians, spares, etc.)} are available immediately, then downtime is
simply active repair time. In this case we shall assume that the Gen-
eralized Maintainability Method (GMM -- see Appendix B) was used to
predict the prcbability distribution of repair time so that the distribution
of repair time, F(tg), is given in graphical form as shown in Figure A-3.
According to the curve for F(tg}, a tg of 0.5 hours or less has a proba-
bility of 0.67, Therefore

P.Z = 0. 67.
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tR: Repair Time - Hours

Figure A-3. Example repair time distribution, F(tR)
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E P4, (Pr. that Initial Restore .ime is 0.25 Hours or Less)

If the system is down when warning occurs, it could be at any

point in the repair process. At worst the repair may have just begun,

. and consulting Figure A-3, we see that the probability of repair within
0.25 hours is 0.37. Obviously, if the repair is just being finished,
the probability that ty $0.25 hours is 1.0. Suppose the repair is half

. complete -- what is the probability that 1/2 tg $ 0.25 hours? This is
simply the probability that tg < 0.5 hours, which is 0.67. It is apparent
that the repair process is equally likely to be at any point from beginning
to end (given that thc system was down initially). Therefore, if we
integrate over all remaining fractions of task to be completed from 1 to
0, the average probability is an estimate of P4j. An approximation can
be achieved by computing maximum allowable repair time for equatly-
spaced increments of fraction-of-repair-remaining, taking the asso-
ciated-prcbabilities from Figure A-3, and finding their average. This
computation is shown in the following table:

b
3
:
«
s
“
3
3
2
-
I
A

!
;r
Z
5
3

gk Wb sanote W
—

Max. Total Repair Time
Consistent with Remaining

& AAL . s Ak sty

;
{

Fraction of Fraction Being Completed Probability from Iy

Repair Remaining ~ Within 0. 25 hrs. Figure A-3 b3

[ . < ! : =

(£) (tR 0.25/f) (Pr(tR 1R)) 3

4

i.0 0.25 0.37 3

0.9 0.28 0.43

0.8 0.31 0.47 4

0.7 0.36 0.54

. 0.6 0.42 0.60 3

0.5 0.50 0.67 5

0.4 0.63 0.76 E

0.3 0.#%3 0.85 b

0.2 1.25 0. 93 b

0.1 z.50 0.98 .

0 o 1.00 5

Ave. Pr. 0.69

Accordingly, the probability of repair within 0. 25 hours given the sys- : *

tem was down at warning and could be at any point in its repair cycle. o

i g

is :

69 L

3 P,. =0.69. 4
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Pg; (Pr. that Task Accuracy is 0. 90 or Greater)

Assuming that we have experimental or field data from which
probability distributions of task accuracy can be estimated, the main
modeling task is to determine how these combine across the two tasks
to provide net accuracy of the system performance output. The way
accuracies combine depends on the exact nature of the tasks, their
interaction and cther factors. For illustrative purposes, suppose the
output of Task A is the input to Task B and that accuracies are multi-
plicative, e.g., if Task A is 90 percent accurate and Task B is 80 per-
cent accurate, the outputis 0.90x 0,80 = 0.72 or 72 percent accurate.
(Certain types of information processing provide examples of this type
of tagsk.) In that case, the overall task accuracy, 8, could very well be
related to the individual task accuracies 8, and 9g according to the
relation

where 8's are expressed in decimal form. The problem is to determine
the distribution H(® when the distributions H(GA) and H(QB) are given.

One common approach is to use Monte Cario methods using high
speed digital computers. A pair of values, 8, and €5, are randomly
sampled from the distributions H(8,) H(8g) and substituted in the above
equation to find a value of 8. Many repetitions of this procedure enable
the distribution H(8) to be constructed.

An analytic approach can also be used which depends on the com-
binatorial properties of moments and cumulants, which are readily
derived from the distributions. The method has been called the Method
of Moments, and is described in the documentation for the Generaiized
Maintainability Method (see Appendix B).

Suppose accuracies for Task A and Task B are both distributed
normally with the following parameters:

Mean Standard Deviation
Task A 0.96 0.01
Task B 0.95% 0.01
-a8-
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It is assumed that the distributions represent stochastically indepen-
dent random variables. The distributions for Tasks A and B are shown
in Figure A-4. The distribution of output accuracy is obtained by com-

bining the two distributions as indicated by the relation 8 = €40y given
earlier, and is also shown in Figure A-4.

According to the distribution, the probability that output (com-
bined) aceuracy is 0. 90 oxr less is 0.25. Since we want the probability

that accuracy i3 0. 90 or greater, we take 1 - 0.25 = 0.75. Therefor.

P’51 = 0.75.

This is one of many possible exampies of how a performance measure

is introduced into a system effectiveness model in relation to a mission
criterion.

P6,1 (P.. that Total Task Time is tys or Less)

In addition to task accuracy, task time is another performance
attribute of the system which provides an effectivenees criterion. Fre-
quently, task time and task accuracy are irterdependent in some way
(especially in man-machine system:s) and need to be cousidered jointly,
To facilitate the example, hocwever, we shall assume this is not the
case and that task time can be analyzed independently.

The criterion given earlier states that the totul task time must be
tpm hours or less. Thus, for any given mission performance

= < =
tA+t t, (Pr(t t. })=P

M 61’

Analysis of the ES™: in Figure A-! shows that after starting the mission,
only one possible event path exists which is consistent with mission suc-
cess: E; ~+E4. In order to determine the overall probability that
total task time is 0.5 bours or less, it is necessary to combine the
individual task (event) - time distributions to obtzin the overall

-99.
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Mean = 0, 96
c=0.01
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H(®) = H(9, 4.) \
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o = 0,.0135
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.90 ' . 95 1.00
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Figure A-4, Distribution of individual and combined task accuracies

Lot A s M

Cx et b Risrmahom L

ATABEE AR 0 5 @l b e T

XN LT A S AR v e 4t % T e A BT F e a di 98 L

N

\

(ISR, I PP




&
B “l\

AR
X LR

<

G
=

ke %
HIATR RS

PR T

IR

distribution. Since the task times are additive, the equivalent operation
on distributions is convolution, denoted by the asterisk (*)., Thus

if t = tA + tB (t, tA and tB are random variables)

then G{(t) = G(tA) * G(tB).

The convolution operation simply means that all possible combinations
of values from the individual distributions, appropriately wei;shted by
their probabilities, are combined into a new distribution. This is fre-

quently carried out by simulation procedures using Monte Carlo methods.

The Method of Moments technique ig more convenient and less expen-
sive, however, and was used to combine distributions in this example.

The procedure is documented as part of the Generalized Maintainability
Method. *

Assume that Tasks A and B have lognermal task-time distributions
as shown in Figure A-5. Their convolution provides the distribution
shown at the right of Figure A-5, which gives the probability that task

time is any value t or less. Since t)g = 8 hours and the corresponding
probability is 0. 96, then

Pél = 0. 96.

Computation of System Effectiveness

The necessary probabilities have now been derived and are sum-
marized as follows:

o
|

1= 0. 9950

'd
"

12 0. 0050

“Naval Electronics Laboratory Center, Generalized Maintainability
Method (GMM), Technical Document 152, 23 November, i971.
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21 = 0. 0739

n

23 0.9231

N

32 = 0. 67

g
)

41 ° 0.69

= OO
P51 75

P61 = 0. 96

From Equation A-1, system effectiveness is expressed as

SE:(P12P4I+P11)[P P (P, P_+P

517617217 32 23)]

Substitution of the above values provides

SE = (0.0050 x 0.69 + 0, 9950) [0.75 x 0.96 (0.0739 x 0. 67 . 0.9231)]

= 0.9985 [0.7003] = 0. 6992.

An effectiveness of 0. 6992 means that the system can be expected
to achieve its mission objectives less than 70 percent of the time. In
most cases, this would probably be considered unacceptable,
of the terms of the model shows that t
of Pg(=0. 75), which is the probability that tagk accuracy is 0. 90 or
better. If this is a man-ma-~hine system, we might discover that the
human operator is the weak link and assign the problem to the Human
Factors Department. Various approaches might be considered, such
as automnation to eliminate muck or all of the operator's role, redesign
of the task, redesign of equipment to make the task easier, use of more-
highly-skilled operators, etc. Along with assignment of the problem, a
goal should be allocated. Assuming all terms except Pg; remain con-
stant, and assuming tic SE requiremeni were 0. 90,

Inspection
he major problem is the low value

then

0.90 = 0.9985 [0.9337 P51]
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P51 = 0. 9654 (design goal).

Thus, the Human Factors Department has the problem of increasing

Pg; from 0.75 to 0.97. If this cannot be completely achieved, then

3 improvement in the other terms must also be considered. In any event,
i trade-offs invalving costs, schedule and other factors should be carried

out to decide on the set of design improvement approaches which pro-
vides greatest system value.

Referring back to Figure A-1 and Equation A-1 for SE, it car

o il B GRS 72 B ¥ T P18 v e

ﬁé readily be seen that the probabilities can be grouped in accordance with 7
the partitions Availability, Dependability and Capability as follows: :1
A = .Pr.(System Available) = Pyj + Py P4 = (System ¥
E:: Available at Warning) + (System Unavailable at He
Warning) x (System Repaired Within Warning Time) ?
- = 0. 9985 ;_
D = Pr.{System Dependable) = Pp3 + P21P32 = (No g
% System Failure} + (One System Failure) x (System 2
Restored Within Allowable Downtime) = 0. 9726 =
i ']
‘; C = Pr.(System Capable) = Pg; P, = (Task Accuracy i%
5 Sufficient) x (Task Time Within Allowable Time) 49
2 = 0. 7200 %
3 £
e, ! and B
X %;
- SE = (A)D)C) = (0. 9985)(0. 9726)(0. 7200) = 0. 6992. e
= 3
L &
This is the same result we obtained before. It is interesting to note gg;
that availability of the systera in this case is not simply Aj(=P,;,) which, 4;3
E alone, would have underestimated system availability; but also includes H
A a term for availability within warning time due to repair of a down 4
o system. This illustrates the need for caution in using simple formula- :
23 tions such as the one for A; without first constructing the overall effec- j:
5 tiveness model. ,.%

&

i
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It should also bz pointed out that the simplicity of the illustration
in itself could be misleading, since many practical cases do not provide
independent probabilities for A, D and C which are muitiplicative in the
simple fashion provided by the foregoing example. Generally, matrix
calculations or their equivalent are required (see the WSEIAC documen-
tation, for example). In those cases, the general approach used in the
example still holds, except that more-detailed diagrams and models are
required to account for the dependencies among variables. For this
reason, partitioning of the model into A, D and C terms is not generally
recommended at the overall level, and the entire diagram must fre-
quently be carried along to lower levels of indenture. Unfortunately,
adequate discussicn of the required techniques is beyond the scone of
this manual. To avoid pitfails, the manager should make sure that
competentanalysis are used who are skilled in the application of proba-
bility and statistics to practical system modeling.
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APPENDIX B

THREE EFFECTIVENESS-RELATED PROCEDURALIZED METHODS

B.1 Generalized Maintainability Methed (GMM)

The Generalized Maintainability Method (GMM) is a generalized
procedure for the analysis of system: maintainability and the estimation
or prediction of time-oriented measures of maintainability. Outputs
are in a form required for effec iveness modeling of the type discussed
in Appendix A. In order to achieve generality and encompass a maxi-
mum range of application the procedure is for the design of a useful
maintainability model rather than for the routine application of a pre-
designed model. The procedure is applicable to all types of systems,
to all acquisition phases, to all levels of analysis, and to all situations.
It may be used on electronic, electromechanical, mechanical, and
hydraulic systems, from the equipment level to system level, and for
shipboard, airborne, or other operational environments. The basic
parameters of measurement are any time-oriented maintainability
parameters, corrective or preventive, ranging in complexity from
active repair tirne and associated man-hours to operational downtime.
Since distributions are produced if desired, any parameter or per-
centile of the distribution may be an output.

The GMM modeling technique incorporates an ESN diagram
(similar to Figure A-1) which displays the alternative sequences of
events which can potentially take place in transitioning from initial
system states in which maintenance requirements are implied, to sub-
sequent system states in which maintenance has been performed. The
ESN can be used to represent any level of system, subsystem, or equip-
ment complexity. Structuring the various system assumptions selected
for analysis will result first in the design of an initial or overall ESN
(or series of such ESN's) which represents the maintenance/support
concept for the system. Continued application at lower levels of inden-

ture will result in detailed ESN's which represent specific maintenance
actions.

The &zlternative assumptions about the states of the system and
the possible sequences of events which can change the system from one
state to another produce a network contzining junctures from which
alternative branches are defined. The basis for estimating probabilities
for each of these branches will depend upon the type of branch being
considered. Where branches depend upon the existence of particular
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failures, probabilities are obtained from reliability data. Branches
may depend upon zlternative diagnostic strategies, alternative test

facilitiea, support provisions, and mission or environmental frequency-
of-occurrence data.

The basis for estimating the range of possible durations for the
maintenance actions ur events will depend upon the level of analysis
and the availability of retrievable, listorical data. Although objective
data are preferable, it is recognized that the best available data will
sometimes be in the form of estimates made by expert, knowledgeable
individuals who are familiar with the system in question, and/or with
the component maintenance events whick are similar in other, existing
systems. GMM accepts data from any source and in any combination.

The initial ESN displays both the time-consuming mairtenance
actions or events, and thc intermediate states of the system and mission
which aid the analyst in formulating maintainability measures. In cal-
culating the cverall time distribution for these measures, the initial
ESN is converted into a tree diagram (similar to Figure A-2) which dis-
plays the event sequences in a form which is convenient for tracing
alternative paths. The tree diagram displays a finite random process
which is defined by the following characteristics:

® From a fixed starting point {state), any one of a finite
number of events can occur.

® For each possible event, a finite number of subsequent
events can occur.

)

The process eventually ends in one of a finite number
of well-defined terminal states.

A path through a tree diagram or ESN is a single-thread sequence of
events leading irom an initial state to a terminal state.

Time distributions may be computed either by simulation or ana-
lytic procedures. The strategy for calculation of the combined time

distribution by analytic procedures is described in the GMM documen-
tation.

Further information about GMM may be obtained from the Naval
Electronics Laboratory Center, Code 4100, San Diego, California. Tech-
nical Document 152 {(November 1971) describing and illustrating the pro-
cedure may be obtained from the above source by qualified users.
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B.2 Generalized Effectiveness Methodology (GEM)

GEM provides a highly flexible computerized capability for anzly-
ses of the Avaiiability and Dependability terms of a system effectiveness
model. It wasg developed to permit ease and rapidity of probabilistic
analysis of complex systems characterized by on-line repair capability
with limited resources, long mission times, and exiensive redundancy.
Theee characteristics generally lead to a more-complex system model
whea one 1 :cognizes the possibility that redundant portions of a system
may bz repaired while a mission is in process. Ignoring this possibility
generaliy resuits in an unduly pessimistic estimate of system mission
reliability. However, the computations required by this more-complex
system model are prohibitive for systems of any degree of complexity
unless machine methods are employed. GEM was developed so that the
system models incorporating these important factors can be compu-
terized and exercised with minimal effort on the part of the user. GEM
is an analytical teol which provides the systems Reliability/Maintain-
ability/Availability/ Effectiveness analyst with the means to analytically
model a complex system against equally complex multiphase mission
scenarios and to perform sensitivity analyses quickly and economically
under dynamically changing iuission revisions, system design configura-
tions, changes in failure definitions, and trade-off studies.

The following summary of GEM capabilities is taken from the
Handbook of Systems Effectiveness Models, and is an example of the
type of information provided:

: TITLE: Generalized Effectiveness Methodology
: (GEM)

:_ LANGUAGE: GEM Language

COMPUTER: CDC 6600

A
Nt

DATE OPERATIONAL: August 1966

SN,

DESCRIPTION: The Generalized Effectiveness Method-
ology (GEM) is a user-oriented computer
program for computing one or more of a
set of system statistics such as relia-
bility, availability, mean up time, mean

2 down time, effective failure and repair

1 rates, restore time distributions and
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B.2 Generalized Effectiveness Methodology (GEM)

GEM provides a highly flexible computerized capability for analy-
ses of the Availability and Dependability terms of a system effectiveness
model. It was developed to permit ease and rapidity of probabilistic
analysis of complex systems characterized by on-line repair capability
with limited resources, long mission times, and extensive redundancy.
These characteristics generally lead to a more-complex system model
when one recognizes the possibility that redundant portions of a system
may be repaired while a mission is in process. Ignoring this possibility
generally results in an unduly pessimistic estimate of system mission
reliability. However, the computations required by this more-complex
system model are prohibitive fcr systems of any degree of complexity
unless machine methods are employed. GEM was developed so that the
.« system models incorporating these important factors can be compu-
terized and exercised with minimal effort on the part of the user. GEM
is an analytical tool which provides the systems Reliability/Maintain-

2 ability/Availability/ Effectivéness analyst with the means to analytically :
model a cornplex system against equally complex multiphase mission
3 scenarios and to perform sensitivity ar  -es quickly and economically
under dynamically changing mission re\ .18, system design configura-
" tions, changes in failure definitions, ana .rade-off studies. |
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. The following summary of GEM capabilities is taken from the
‘ Handbook of Systems Effectiveness Models, and is an example of the
type of information provided:

3 TITLE: Generalized Effectiveness Methodology

3 (GEM)

LANGUAGE: GEM Language

COMPUTER: CDC 6600 !
DATE OPERATIONAL: .August 1966

DESCRIPTION: The Generalized Effectiveness Ifethod-

o by V' S ' .
REAEE L 2T AR N &.:h\:’i"‘&“‘_aL&}{ffﬁ‘i}.‘\}.\amyuﬁﬂmé&\ﬁ\\ e A e Y L il

ology (GEM) is a user-oriented computer
program for computing one or more of a
set of system statistics such as relia-
bility, availability, mean up time, mean
down time, effective failure and repair
rates, restore tirne distributions and

s A AN A L L el
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COMMENTS:

repairmen atilize “~n. che inputs
required are ths £ ... :n model and data
in the form of parameters of distribu=
tions of times to failure and times to
repair for the elementary components

of the system. The system model essen-
tially includes tle reliability configura-
tion of the system, a set of system fail-
ure definitions, and logistic information
in terms of repair crews, spares pools
and priorities. The system model may
include any retiability structure. For
systems without repair, the elementary
components can be characterized by any
one of five distributions of times to fail-
ure: exponential, Weibull, gamma, log
normal, and trurcated normal distri-
butions. For systems with repair, dis-
tributions of times ic failure, repair, or
replacemert for the elementary compo-
nents are assumed to be exponential
only. A user-oriented high level source
language is vsed. Inputs written in the
GEM Language are used by the GEM
Compiler to generate a FORTRAN pro-
gram. Depending on the proklem, solu-
tions by GEM are obtained either by
combinatorial methods or by solving a
set of linear differential equations
describing the system state probabilities,
or both. Answers are given in the forms
of tables and plots.

The original GEM program was updated
aperiodically. Documents published in
1971 irclude th.: Capability Summary
(TD 131), User's Manual (TD 114),
Reference Manual (TD 115), and Mathe-
matics Libary Manual (TD 116).
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SOURCE: For documents or further information,

contact Naval Electronics I.aboratory
Center {Code 4100), San Diego,
California; or Naval Ships Engineering
Center {Code £102C), Hyattsville,
Maryland.

B.3 Design Disclogsure for Systems and Equipment (DDSE}

Throughout the system: life cycle there are continuing requirements

for various types of effectiveness analysis. These analytic functions
are generally performed by contractor staff organizations, i1n-house
Navy groups, or independently contracted research firms. The analyst
expends considerable time in research and data collection before he c¢an
conduct his effectiveness study. Typically he is forced to devote more
than half of his time to learning th: system, collecting technical data,
and defining the system in a manner required for analysis. With DDSE
the preparation elements of an analyst's job are essentially completed
for him, and the corresponding costs can be averted. Similarly, the
functions of system engineering, integrated logistics support and design
engineering are greatly benefited by the increased effectiveness and

efficiency of engineering/management communication provided by DDSE.

Design review is facilitated through consistency, standardization, com-
pleteness and ease of interpretation of documentation, and evaluation of
the find...gs of effectiveness analysis is more-readily carried out by
managers and engineers alike. In addition, preparation of techunical
manuals* and optimal location of test points*¥ are facilitated.

3

See MIL-M-24100A. Manuals, Orders and Other Technical Instruc-
tions for Equipn.ent and Systems dated 15 June 1966, which calls for

symbolic integrated maintenance manuals (SIMM) in essentially the
same format.

oo nte
At

See MIL-STD-1326, Test Point Selection and Interface Requirements
for Flquipment ] Mom.ar«d by Shipboard On-Line Automatic Test Equip-

ment dated 16 January 1968, which requires application of the Jesign
disclosure approach to test point selection.
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MIL-HDBK-226 provides the basic disclosure for DDSE. A useful

introduction is the ""Manager's Implementation Guide to MIL-HDBEK-226
[ June 1968]., ;Design Disclosure for ,stems Equipment. !

Four basic siructures comprise the DDSE set. They form the
fundam~nial vehicle for transinitting design information between Navy
and contractor activities jointly working together for one objective, the
deployment and utilization of an effective system. The structuree aie:

. Blocked Schematics
$  Detailed Block Diagramis
. Blocked Texts

¢  Design Qutlines

Varieties of these format types are used to map design configurations
in an understandable manner during the entire acquisition cycle, from
concept through completion of production models. They consclidate in
a unified scheme basic data required in a variety of engineering disci-
plines, thus becoming a single source document containing all the
required design, planning and effectiveness informatinon.

Examples of the four basic " DSE elements {from NELC TDI154)
are shown in Figures B-1 through B-5. Figure B-1 is an exampie of
a blocked schematic for a voice amplifier. "System,' assembly
(PC board}, and circuit boundaries are shown as shaded areas of vary-
ing intensity. To simplify funcrional analysis, the blocked schematic
is translated into a detailed block diagram (Figure B-2) which shows
only the functions. Accompanying the blccked schematics and detailed
block diagrams are blocked texts (Figures B-3 and B-4) which provide
a written e«planation of the circuit fanctions and operation sf the func-
tions and assemblies. Figure B-5 illustrates the design outline which
accompanies the other DDSE element.. The design outline is a short-
hand form for describing system operation, requirements, ard depen-
dencies, Its primary purpose is to iliustrate the functional dependencies

11

Maval Electronics Laboratory Center, Manager's iImplementation Guide
to_MIL-1iDBK-226 [June 1968], Design Disclosuse for Systems and
Flquip:ment, Technical Document 154, 14 December 1971. (Qualified
users may obtain copies from Code 4100, NELC, San Diego, California)
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of a system, black box, assembly, subassembly or circuit.

RN SR T Y

Itis a

logic map of the system operaticn, interdependencies, input require-

ments, output requirements, and operating sequences.

Its primary

value is system analysis rather than system design; it describes
event dependencies and requirements as opposed to how the event is

made to occur.

The design outline provides an important input to aid

in structuring the effectiveness model.

offi

In addition to the basic DDSE set, various types of supplemental
data keyed tc the basic set are also provided. One supplemental sheet
described in MIL-HDBK-226 is the system-equipment description,
which presents command-level information to both the procuring and

ce.

producing activities, and serves as a working paper for the contracting

Since the system-equipment description is of standard format,

direct overall comparison of competing designs is aided.

Other supplemental data sheets which may be required include:

System effectiveness/system value studies
Reliability/maintainability analyses
Tradeoff studies

Quality assurance reports (MIL-~Q~9858)

Manufacturing drawings

Interface control drawings, such as cabling and piping

Maintenar.ce procedures
Alignment/checkout procedures
Computer software documentation

Human factors data, including operational sequence
diagrams (MIL-H-46885)

Integrated Logistics Support (ILS) data
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}
¢ Packaging data, such as equipment Jayouts, module
location diagrams
b Cost data
3
® Data sources, etc., as required separately by DD-1423 54
DDSE is prepared with the users in mind, the users comprising (;!
many engineering and management disciplines, each with varied back- 5
grounds, talents, and project responsibilities. All pertinent system 3
criteria and design information are addressed on the applicable DDSE e
forms. The design disclosure information contaired on the DDSE forms 5
will be the basis for many decisions having major impact on the success ;
or failure of the system. ; ,;;
* P
MIL-IHDBK-226 defines design disclosure formats capable of pro- ‘ E
viding any level of system detail while allowing the user a great degree 3
of flexibility in their preparation. The complete set of formats ;
described in that handbook include the following: ;
: ¢ Master Block Diagram and Text 3
s %
¢ Master Design Outline
¢ Intermediate Bleck Diagram and Text . 2
.
¢ Intermediate Design Outline i o
® Detailed Block Diagram and Text § Z
; 2
! ¢ Power Distribution Diagram and Text 3

&
v

®  Detailed Design Outline

.

P Yo

v e v . —e

L Blocked Schematic and Text

ELE ST N

VLAt

L] Front Matter

RN

4 Supplemental Information.

N e .

NN
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